3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 25.06.2012)
"O 3awwTe npas notpebutenei”

7 deBpans 1992 roga N 2300-1

POCCUNCKAA ®EOQEPALINA
3AKOH
O 3ALUUTE NPAB NOTPEBUTENEN

(B peq. PenepanbHbix 3akoHoB 0T 09.01.1996 N 2-3,
oT 17.12.1999 N 212-93, o1 30.12.2001 N 196-3,
oT 22.08.2004 N 122-93, o1 02.11.2004 N 127-93,
o1 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-93, o1 23.07.2008 N 160-93,
o1 03.06.2009 N 121-93, o1 23.11.2009 N 261-03,
oT 27.06.2011 N 162-93, o1 18.07.2011 N 242-03,

oT 25.06.2012 N 93-93)

OTHOLWEHMS MO MMYLLECTBEHHOMY CTpaxOBaHWIO He MoanadalT noA npeamMeT PerynvpoBaHUst AaHHOro
OOKYMEHTa, U ero NoNOoXeHWst K OTHOLLEHUSIM MMYLLLECTBEHHOrO CTpaxoBaHUs He npumMeHsitoTest (MoctaHoBneHMe
Mpeananyma BepxosHoro Cyga P® ot 28.05.2008).

Hactosiwun 3akoH perynupyeTt OTHOLUEHWS, BO3HMKalLMe Mexay noTpebutenamu mn usrotoBuUTENAMMU,
NCMNOMHUTENsIMK, MMNOpTEpPamMK, NpoAaBLaMy MNpu Mpogaxe TOBapoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
yCcTaHaBnvMBaeT npaBa noTpebutenen Ha npuobpeTeHnMe ToBapoB (paboT, ycnyr) Hagnexallero kadectesa wu
Ge3onacHbix O4NS XU3HWU, 300POBbSA, MMYLLIECTBA NOTPeOMTENEN 1 OKpYyXKatoLLlen cpefbl, NonyyYeHne uHgpopmauum o
ToBapax (pabotax, ycnyrax) M 00 WX W3rotoBUTENAX (MCMOMHUTENAX, NpoAaBuax), MNPOCBELLEHME,
rocy4apCTBEHHYO M OOLLECTBEHHYIO 3alUTy UX MHTEPECOB, a TaKKe OMNpedenseT MexaHu3M peanusauum 3aTmx
npas.

(B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATUS, UCMOSb3yeMble B HACTOSILLLEM 3aKOHE:

notpedbutens - rpaxnaHuH, MMEKLWMA HaMepeHWe 3akasaTb WNnu npuobpectn nuMbo 3akasbiBaloLUNn,
npuobpeTarwnin NN MCNonb3yLWKUN ToBapbl (paboTbl, YCNYrn) MWCKMYUTENBHO AMA JIMYHBLIX, CEMEWHbIX,
OOMALLHMX U MHBIX HYX, HE CBA3AHHbIX C OCYLLECTBNEHNEM NPEANPUHUMATENBbCKON AEATENbHOCTY;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

W3roTOBMTENb - OpraHu3auMs He3aBMCMMO OT €€ OpraHuM3auuoHHO-NPaBoBOM OpPMbI, a TaKke
WHAMBUAOYaNbHbIA NPpeanpuHMMaTenb, NPOM3BOAsLLME TOBapbl ANA peanu3aumm notpebutensam;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusi He3aBUCUMO OT €€ OpraHuW3auuoHHO-MPaBOBOM (OPMbI, a TaKke
WHAMBUAOYaANbHbIA NPeanpuHUMaTenb, BbINOMHsSKOWME paboTbl MNM OKasblBalOLWMe YCNyrn noTpeduTensm no
BO3Me3HOMY AO0roBOpY;

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoaaseL, - opraHn3aumnsi He3aBUCMMO OT ee OpraHM3aLnoHHO-NPaBOBON POPMBbI, a TaKke UHAUBUAYaANbHBLIN
npeanpuvHMMaTernb, peanuaytoLlme ToBapbl NOTpebUTensiM No 4OroBopy Kynnun-npoaaxu;
(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbit 3akoH oT 21.12.2004 N 171-03;

HeJocTaTok ToBapa (paboThbl, ycrnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unum obsasaTenbHbIM
TpeboBaHVAM, NPeAYCMOTPEHHBIM 3aKOHOM NMOO B YCTAHOBMEHHOM UM MOPSIAKE, MW YCNOBUSIM AOroBopa (npu nx
OTCYTCTBUM WX HEMOSMHOTE YCMNOBUA OBOLIYHO NpeabsBnAsemMbiM TpeboBaHUAM), UMK LensM, ANS KOTOpbIX ToBap
(paboTa, ycnyra) Takoro poga obbl4HO WCMOML3YeTCH, WM LENsiM, O KOTOPbIX NpoAaBel, (MCMoNHUTENb) Obin
noctaBneH B W3BECTHOCTb MOTpPebuTernem npu 3akmnyYeHuu [OoroBopa, unvm obpasuy v (Mnu) onucaHui npu
npoaaxe Toapa no obpasyy 1 (Unun) No onNUcaHuio;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIN HeJocTaTtok ToBapa (paboTbl, ycnyru) - HEycTpaHMMbI HEAOCTaTOK WM HeJoCTaTok,
KOTOpbIN HE MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbIX PacXOAOB WM 3aTpaT BPEMEHW, UK BbISBNSAETCS
HEOOHOKPATHO, NN NPOSBNSAETCS BHOBb MOCIE €ro YCTPaHeHUs, nnu gpyrue nogobHble HeJoCTaTKy;

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
©esonacHocTb ToBapa (paboTbl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, yCryrn) ons XW3HW, 300pOBbS,

CrpaHuua 1 3 25



3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 25.06.2012)
"O 3awwTe npas notpebutenei”

nmyllectTBa notpebutensa u okpyxatowen cpedbl Npy OObIYHBLIX YCIOBUSAX €r0 WCMOMb30BaHUS, XpaHeHus,
TPaHCNOPTUPOBKN 1 yTUNU3auun, a Takke 6e30MacHOCTb NpoLecca BbIMONHEHUS paboThl (OKa3aHus yCryri);

YyrNOMHOMOYEHHasi U3rotoBuTenem (NpogasBLOM) oOpraHuM3auus WnM  YNnOMHOMOYEHHbIA U3rOTOBUTENEM
(MpogaBuomMm)  uHAMBMAYAnNbHBIA  NpeanpuHUMaTEnsL  (danee -  YNONHOMOYEHHas  OpraHusaums  wunm
YMOMHOMOYEHHbIA UHOUBMAYaAnNbHbIM MNpeanpuHMMaTenb) - OpraHu3auud, OCYLLEeCTBRALWaa onpeaereHHyo
OeaTenbHOCTb, WNW opraHv3auums, co3fgaHHas Ha Tepputopumn Poccuinckon ®degepaumm  U3roToBUTENEM
(npogaBuom), B TOM u4uMCMe WHOCTPaHHbIM U3roToBUTENEM (MHOCTPaHHbIM MPOL4ABLOM), BbINOMHAKOLWMNE
onpeferneHHole yHKUMM Ha OCHOBaHUWM AOroBopa C M3rotoBuTenem (MpoaaBuoM) M YNONHOMOYEHHblIE MM Ha
NPUHATME 1 YOOBNETBOpeHUe TpeboBaHM NoTpedbuTenen B OTHOLLEHMN TOBapa HeHaaexallero kayecrsa, nmbo
WHOMBMAYaAlNbHBLIN  NpeanpuHUMaTenb, 3aperncTpupoBaHHbING  Ha Tepputopumnm  Poccuiickon depgepauuu,
BbIMOMHSAOLWMIA onpeAeneHHble yHKUMM Ha OCHOBaHWM JOroBopa C U3rotoBuTenem (NpogasLOoM), B TOM YMChe C
WHOCTPaHHbIM  M3roTOBUTENEM (MHOCTPaHHBIM MPOAaBLOM), M YMOMIHOMOYEHHBIN UM Ha TMPUHATUE W
yAoBrneTBopeHne TpeboBaHui noTpedbuTenel B OTHOLLEHMM TOBapa HEHaAmMexXallero KayecTBa;
(ab3aL BBegeH depepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

uMnopTep - opraHuM3auus He3aBMCMMO OT OpraHm3auMOHHO-NPaBoBOW (QOPMbI UMK UHAUBUAYASbHbIN
npeanpuMHMMaTenb, OCYLLeCTBMsWME MMMOPT ToBapa AMs ero nocrnefylolen peanusadum Ha TeppuTtopumn
Poccuiickon ®epepauuu.
(ab3aL BBeaeH depepanbHbIiM 3akoHOM OT 21.12.2004 N 171-03)

Mnaea |. OBLUME NONOXXEHUA
Cratbs 1. [paBoBoe perynvpoBaHve OTHOLLEHWIA B 06nacTu 3awwuThbl NpaB notTpebutenei

1. OTHOLWEHUs B 06MacTy 3almThbl NpaB nNoTpedbuTtenen perynupytoTcsa paxkgaHckum kogekcoM Poccuiickon
depepaumu, HactoAwmmM 3akoHOM, OpyrMMn denepanbHbiMM 3akoHaMy (anee - 3akoHbl) U NPUHMMAEMbIMA B
COOTBETCTBMM C HAMW MHBIMWU HOPMATUBHLIMY NPaBOBbLIMU akTamu Poccuiickon ®epepauuu.

(n. 1 B pea. PegepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

2. MNpasutenbctBo Poccuiickon ®egepaumun He Bnpase nopyyatb defeparnbHbiM OpraHaM UCMOMHUTENbHOW
BNacTU NPMHMMATb aKTbl, COAEPXKaLlne HOPMbI O 3alimMTe npasB noTpebuTenen.

MpasuTtensctBo Poccuiickon degepaummn Bnpase u3gasaTtb AN notpebutensa n npogasua (M3rotoBuTens,
WCNONHUTENS, YMOMHOMOYEHHOW OpraHusaumm unM YMNofTHOMOYEHHOro WHAVBMAYANbHOro npeanpuHMmarens,
uvnopTepa) npasuna, oba3aTenbHble NPW 3aKMYEHUM WM UCTMOMHEHWW MNYONUYHBIX [OOroBOPOB (OOroBOPOB
PO3HUYHOW KYNN-NPOAaXM, SHEProcHabXeHWsl, JOroBOPOB O BbINOMHEHUM paboT 1 06 okazaHum ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)
Ab3ay yTpatun cuny c 1 asrycta 2011 roga. - ®egepanbHbii 3akoH oT 18.07.2011 N 242-03.

CraTbs 2. MexgyHapoaHble gorosopbl Poccuiickon degepaumm

Ecnun mexagyHapoaHbim gorosopom Poccunckon ®egepaumm ycTaHOBMNEHbI MHbIE NpaBuna o 3aliuTe npas
notpebutenen, 4em Te, KOTOpbIE NPEAYCMOTPEHbI HACTOALWMM 3aKOHOM, NMPUMEHSAIOTCS NpaBuna MexayHapogHoro
gorosopa.

Cratbsa 3. NpaBo noTpebutenen Ha npoceelleHne B obnacTtu 3awmTbl Nnpae notpebutenen

MpaBo noTpebuTeneit Ha npocBelleHWe B 06nacTM 3awWTbl NpaB NoTpeGutenein obGecnednBaeTcs
nocpeacTBOM BKIIHOYEHUS] COOTBETCTBYIOLUMX TpeboBaHWI B rocygapcTBeHHble obpasoBaTtesibHble CTaHdapTbl U
obweobpasoBaTenbHble M MNpod)eccUoHarnbHble MporpamMmbl, a Takke MOCPEeACTBOM OpraHu3auuM CUCTEMbI
nHbopMaumm noTpebuTenen o6 Mx NpaBax U o0 HEOGXOAUMBIX AeNCTBUAX NO 3alUMTe 3TUX NpaB..

Cratba 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. NMpopaseL (ncnonHuTenb) ob6sa3aH nepenaTb NOTPedbUTENO ToBap (BbIMOMHUTL paboTy, okasaTb yCnyry),
KayeCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTCcyTCTBUM B [OrOBOPE YCMOBUIA O kayecTBe ToBapa (paboThbl, ycnyru) npopasel, (MCMONMHUTENb)
064a3aH nepegatb notpebuTenio ToBap (BbIMONMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYIOLIMIA OBbIMHO
npeabsBngemMbiM TpeboBaHUSM ¥ MPUrogHbIN ONS Uenen, Ans KoTopbix ToBap (paboTa, ycnyra) Takoro poga
06bIYHO MCNOMb3yeTCH.

(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)
3. Ecnu npogaseu (McnonHMTeNb) Npu 3aKknto4eHnn Joroopa Gbin nocTasneH NoTpedbutenem B N3BECTHOCTb

CrpaHuua 2 u3 25



3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 25.06.2012)
"O 3awwTe npas notpebutenei”

O KOHKPETHbIX Lensix NpuobpeTeHnsa ToBapa (BbINOMHEHNST paboTbl, OKasaHus ycnyru), npogaeel, (MCNONMHUTESb)
00s13aH nepegatb noTpebutento ToBap (BbIMOMHWUTL paboTy, okasaTb YCNyry), NPUrogHbiA Ons UCMoNib30BaHUS B
COOTBETCTBMM C STUMU LiENsiMU.

4. MNpw npogaxe ToBapa no obpasuy n (unu) onucaHuio npogasel, obsa3aH nepenatb noTpebutento Tosap,
KOTOpPbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHumio.

5. Ecnn 3akoHamMu WnuM B YCTAHOBIIEHHOM UMW MOpsiAKe MNpeaycMOTpeHbl 0bs3aTenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasey, (ucnonHutens) o0bsi3aH nepenate noTpebuTtento ToBap (BbINOMHUTL paboTy,
okasaTtb YCnyry), COOTBETCTBYHOLLUA 3TUM TpeboBaHMAM.

(n. 5 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 5. MpaBa 1 0683aHHOCTU M3rOTOBUTENS (MCMOMHUTENS, NpoAaBLa) B 06racTu YyCTaHOBMNEHNS Cpoka
cnyx06bl, cpoka rogHocTK ToBapa (paboThl), a Takke rapaHTMNHOIO Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboty), npegHasHa4YeHHbI ANS ANUTENbHOrO0 UCNOMNb30BaHWS, U3roTOBUTENb (MCMOMHUTENb)
BMpaBe yCTaHaBnMBaTb CPOK CNyXbbl - nepuop, B TeYEHWEe KOTOPOro M3roToBuTEmNb (MCMONHUTENbL) 06sA3yeTcs
obecneunBaTb NOTPEOUTENIO BO3MOXHOCTb WCMNOMb30BaHMA ToBapa (paboTbl) NO Ha3HAYeHUI0 W HEeCTU
OTBETCTBEHHOCTb 3a CYLLECTBEHHble HeAOCTaTKW Ha OCHOBaHuUWM nyHkTa 6 ctatbum 19 m nyHkTa 6 ctaTem 29
HacTosiwero 3akoHa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. NarotoBuTenb (McnonHutenb) obs3aH ycTaHaBnuBaTb CPOK CnyxObl ToBapa (paboTbl) ANUTENbHOrO
Monb30BaHWs, B TOM 4MCle KOMMIEKTYIOLMX M3Ogenuin (getanen, ya3rnoB, arperaToB), KOTOpble MO UCTEYEHWM
onpeaeneHHoro nepvoga MoryT NpeAcTaBnsiTb ONACHOCTb AMNSA JKWM3HW, 340POBbsi NOTPEOUTENs, NPUYNHATL Bpes
€ro MMyLLECTBY UM OKpYXXaloLLlen cpeae.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMU BPEMEHW, @ TaKKe MHbIMU €4MHULLaMK
nsMepeHus (KkunomeTpamu, MeTpamMv W MPOYMMM  eOuHMLaMU M3MEepeHus wucxoas u3  PYHKLMOHANbHOro
Ha3HayeHus1 ToBapa (pe3ynbrtata paboTbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

O nopsiake ycTaHOBMNEHMS CPOKOB FOAHOCTU HAa TOBapbl, MEPEYUCIIEHHblIe B MyHKTE 4YeTBEpPTOM cTaTtbu 5
OaHHOro JOKYMeHTa, B CBA3n ¢ TpebosaHuamu degepansHoro 3akoHa ot 27.12.2002 N 184-3 "O TexHu4YeckoMm
perynupoBaHumn" cM. nucbMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npogykTbl nuTaHus, nappioMepHO-KOCMEeTUYECKne ToBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUN 1
nHble NoAobHbIe ToBapbl (paboTkbl) u3rotoBMTEmNb (MCNOMHUTENb) 0653aH yCTaHaBNMBaTb CPOK rOAHOCTM - Nepuoa,
Mo NCTEeYeHNM KOTOporo ToBap (paboTa) cumtTaeTcs HeNPUrogHbIM ANA UCNOMb30BaHNS MO Ha3HaYeHuHo.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaa ToBapa (BbINofHeHWe paboTbl) N0 UCTEYEHUN YCTAHOBIIEHHOIO CpoKa rogHOCTM, a Takke ToBapa
(BblNnONHeHWe paboTbl), Ha KOTOpbIA AOMKeH OblTb YCTAHOBMEH CPOK TFOAHOCTM, HO OH HEe YCTaHOBIIEH,
3anpeLiaeTtcs.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENbL) BNpase ycTaHaBnmBaTb Ha ToBap (paboTy) rapaHTUiHbIA CPOK - nepuos, B
TeYeHne KOTOpOoro B clnyyae OOHapyxeHuss B ToBape (paboTe) HegocTaTka W3roToBUTENb (MCMOMHUTEND),
npogaseLl, YMNOMHOMOYEHHas oOpraHu3aumst WAM  YNONHOMOYEHHbIN  MHAMBWAYaNbHbIA  NPeanpuHMMaTens,
nmnopTep obs3aHbl yaoBneTBOpuTb TpebosaHns noTpedbuTens,, ycTaHOBNEHHble cTatbaMn 18 u 29 HacToswero
3akoHa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

MN3roToButenb Bnpase MpuHATbL 06A3aTenbCTBO B OTHOLIEHUM HeOoCTaTKOB ToBapa, OOHapyKeHHbIX Mo
NCTEYEHNMN YCTAHOBIIEHHOrO MM rapaHTUNHOIO CpoKa (AOMONHUTENbHOE 06A3aTeNbCTBO).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

CopepxaHve OOMNOMHUTENBHOro 06sA3aTenbCcTBa U3roTOBUTENs, CPOK AEWCTBMSA Takoro obssaTtenbcrBa u
NOPSIAOK OCYyLLIeCTBReHMs noTpebuTenemM npas nNo Takomy o6s3aTenbLCTBY ONPeaensAnTCsa M3roTOBUTENEM.

(ab3au BeBegeH PegepanbHbiM 3akoHOM OT 21.12.2004 N 171-$3)

7. lNpopasey BripaBe yCTaHOBUTL HA TOBap rapaHTUHbIN CPOK, ECNN OH HE YCTaHOBIIEH U3rOTOBUTENEM.

Mpogasey BnpaBe nNpuHATE 0693aTENbCTBO B OTHOLIEHUM HEOOCTATKOB TOBapa, OBHapYXKEHHbIX MO
NCTEYEHNN rapaHTUAHOIO CPOKa, YCTaHOBIIEHHOIO N3rotToButTeneM (4ONoNHUTENbLHoe 06513aTenbCTBO).

CopgepxaHve pononHUTENbHOro obsA3aTenbCTBa npodaBLa, CPOK OEeNCTBMSA Takoro obAsaTenbcrBa U
nopsigok ocylwlecTeneHusa notpebutenem npaB no TakoMy obs3aTenbCTBY OMpenensalTcs AOroBOPOM Mexay
noTpebutenem v NpoaaBLOM.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)
8. N3roToBuTenb (npoaasel) HeceT OTBETCTBEHHOCTb 3a HeOOCTaTKM TOBapa, OOHapyXeHHble B TeyeHue
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CpoKka OeWCTBUS OOMOSNHUTENBHOIrO 00si3aTenbCTBa, B COOTBETCTBMM C ab3auemM BTOPbIM MyHKTa 6 ctatbu 18
HacTosAwero 3akoHa, a Nocrne OKOHYaHUs cpoka OEWCTBUS AOMOJSTHUTENBHOIO 06s3aTenbCTBa - B COOTBETCTBUN C
nyHKTOM 5 cTaTbmn 19 HacToswero 3akoHa.

(n. 8 BBegeH PepeparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

Cratba 6. O6a3aHHOCTb M3roToBUTENST 0BECNeYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro 06CnyXnBaHus
ToBapa

MarotoBuTenb 06s13aH 06ecneunTb BO3MOXHOCTb UCMONb30BaHWsi TOBapa B TeYeHME ero cpoka cryxbbl. [Ans
3TOW UEenu M3roToBuTeENb OOecnevMBaeT PEMOHT UM TEXHUYeckoe OoOCnyxuBaHWe ToBapa, a TakkKe BbIMYCK U
NMoCTaBKy B TOProBble U PEMOHTHbIE OpraHu3aumMm B HEOOXOAMMBIX OJ11 PEMOHTA U TEXHUYECKOro 06CnyKMBaHUS
o0bemMe M acCopTMMEHTE 3anacHbIX 4acTel B TedeHMe cpoka MpPOM3BOACTBA ToBapa M MOCIE CHATUS ero c
NpoM3BOACTBA B TEYEHME CPOKa CNyXObl TOBapa, a Npu OTCYTCTBUWN TaKOro cpoka B TeYeHWEe AECSATU NeT CO OHS
nepegayun ToBapa noTpeduTento.

Cratb4a 7. [NpaBo noTpebutens Ha 6esonacHocTb ToBapa (paboTbl, ycryru)

1. MNoTpebutene uMmMeeT npasBo Ha TO, 4TOGbI TOBap (paboTta, ycnyra) Mpu OBbIYHBIX YCMOBUSAX €ro
NCMNONb30BaHWs, XpaHEeHUs, TPaHCNOPTMPOBKN 1 yTunusauumn 6ein 6es3onaceH ANs XusHu, 30opoBbs noTpedutens,
OKpyXalLlen cpefpbl, a Takke He MNPUYUHAN Bped umyllecTBy notpebutens. TpeboBaHus, KOTOpblE [OOJDKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycnyrn) ANs XWU3HW U 300POBbs NOTPEOUTEnNs, OKpyXatoLewn
cpenpbl, a Takke NpegoTBpalleHne NPUYUMHEHUSA Bpeda MMYyLLEecTBY NoTpebuTens, ABMsOTCA obs3aTenbHbIMU U
yCTaHaBMNMBaKTCA 3aKOHOM UMM B YCTAHOBIIEHHOM MM MOPSAAKE.

(B pea. PepepanbHoro 3akoHa oT 17.12.1999 N 212-93)

2. WsrotoButenb (ucnonHutenb) obsizaH obecneuvBatb 6esonacHocTb ToBapa (paboTbl) B TeuveHue
YCTaHOBMEHHOrO cpoka cnyx6bl unu cpoka rogHocTu ToBapa (paboThl).

Ecnn B cootBeTctBUM C nyHkToM 1 cTatbm 5 HacTosiwero 3akoHa M3roToBuTENb (MCMOMHWUTEMb) He
yCTaHoBMN Ha ToBap (paboTy) cpok cnyxbbl, oH 065a3aH obecneuntb 6e3onacHocTb ToBapa (paboThl) B TeyeHune
OecaTn neT co AHA nepefadn ToBapa (paboTbl) noTpebutento.

Bped, NpWYMHEHHBIN >XM3HW, 300pOBbIO WM UMYLLECTBY NOTpebutend BcrenctBne HeobecneveHus
Be3onacHocTu ToBapa (paboThbl), NOANEXUT BO3MELLEHMIO B COOTBETCTBUMN CO CTaTbeln 14 HacToswwero 3akoHa.

3. Ecnn ansa 6e3onacHoCTM Mcnonb3oBaHus ToBapa (paboTbl, ycrnyru), ero XxpaHeHusi, TpaHCNOPTUPOBKM U
yTunm3aumm Heobxogumo cobnogaTth cneumanbHble npaBuna (ganee - npaswna), U3rotoBuTenb (MCNOMHUTEND)
005a3aH yKkasaTb 3TW NpaBuna B COMPOBOAMTENBHOW AOKYMEHTauum Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKMPOBKOW UNM MHbIM crnocobom, a npogasel, (ucnonHuTens) ob6s3aH OOBECTU 3TV MpaBuia 0O CBeAeHWUs
notpebutens.

Mo Bonpocy, kacawLieMycs npuMeHeHnst ab3aua 2 nyHkta 4, cM. nucbMo occtaHgapta P® ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM WM MOPSiAKE YCTaHOBIEHbI
obsasatenbHble TpeboBaHus, obecneumBawowme ux 6e30MacHOCTb ANA  XKU3HKM, 300poBbA  noTpebutens,
OKpY>KalLlen cpedpl M NpedoTBpalleHne NpuYMHEeHUs Bpeda UMyLLecTBY noTpebuTtensi, COOTBETCTBME TOBAapOB
(paboT, ycnyr) yKkasaHHbIM TpeboBaHMAM  NOANEXUT 00si3aTeNbHOMY MOATBEPXKAEHWIO B MOPSAKe,
NpeayCcMOTPEHHOM 3aKOHOM U MHbIMU NPaBOBbIMU aKTaMMU.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbIMOMHeHWe paboTbl, OKasaHwe ycrnyrn), B TOM YuCrie MMMIOPTHOrO
ToBapa (paboTbl, ycnyru), 6e3 nidopmaumm o6 obsi3aTensHOM NOATBEPXKAEHMN €r0 COOTBETCTBUSI TPeOOBaHUAM,
yKa3aHHbIM B NMyHKTe 1 HAcCTosILLEN cTaTby.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnn ycTaHoBneHo, 4TO Mpu cobrnogeHnn notpebutenem ycTaHOBMEHHbIX MPaBUST MCMONb30BaHUS,
XpaHeHWs UNU TPaHCNOPTMPOBKN ToBapa (paboTbl) OH MPUYMHAET UM MOXET MPUYUHUTL BPES KU3HUW, 300POBbLIO U1
UMyLLecTBY noTpebutens, oOkpyxawwen cpene, M3IroToBuTENb  (MCMOMHUTENb, MpojaBey) o06s3aH
He3aMeanMTeNnbHO MPUOCTAHOBUTL €ro MpPOM3BOACTBO (peanvs3auuio) OO0 YCTpaHeHus MpUYMH Bpeda, a B
HeobX0AMMbIX CIydasix NPUHATE Mepbl MO U3BbATUIO €ro N3 06opoTa 1 OT3bIBY OT NOTpebuTens (noTpedbuTtenen).

Ecnv npuumHbl Bpeaa yCTpaHUTb HEBO3MOXHO, M3rOTOBUTENb (MCNONMHUTENb) 0053aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTBa. [1pu HEBBLINOMHEHWM M3rOTOBUTENEM (MCMOMHUTENEM) 3Ton 06A3aHHOCTM
YMOMMHOMOYEHHbIA heaeparnbHbIi OpraH UCMONTHUTENBHON BNacTuM MPUHUMAET Mepbl MO OT3biBY TakOro ToBapa
(paboThbl, ycnyrn) ¢ BHyTPEHHEro pbiHKa U (UNK) OT NOTPedMTENs unu NoTpeduTenen B Nopsiake, YCTaHOBIEHHOM
3akoHogaTtenbcTBoM Poccuiickon ®epepaunu.

(B peq. ®enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-03)

CrpaHuua 4 u3 25



3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 25.06.2012)
"O 3awwTe npas notpebutenei”

YObITKM, MPUYNHEHHbIE NOTPEONTENIO B CBA3U C OT3bIBOM ToBapa (paboTbl, ycryru), nognexar BO3MELLEHNIO
N3rotoBUTENEM (MCNONHUTENEM) B NOSIHOM obbeme.
6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratba 8. lNpaBo noTpebutensa Ha nHhopmaumo 06 nsrotosutene (McnonHuTene, Npogasue) 1 O ToBapax
(pabotax, ycnyrax)

1. MNMoTtpebutenb BnpaBe notpeboBaTb NpeaocTaBrneHMs HeobXoaUMMOM M OOCTOBEPHOW MHopmauun o6
n3rotoBuTene (MCnonHuTene, NpoaaBLe), peXxnme ero padoTbl U peann3yemMbix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B NyHKTe 1 HacTo4Llen ctatb MHOPMaUnNa B HarnsaHom 1 OCTynHon hopme gosBoauTtea 4o
cBefeHuss notpedbuTtener npu 3aknioYeHMM OOrOBOPOB KyMfM-NPOAaXM M OOrFOBOPOB O BbIMOSIHEHUM paboT
(okaszaHum ycnyr) cnocobamu, NPUHATLIMKM B OTAENbHbIX cdepax obCnyxmBaHusi NOTpebutTenen, Ha pPycCKOM
A3blKe, @ AOMONHUTENBHO, N0 YCMOTPEHUIO N3FOTOBUTENS (MCMOMHUTENS, NpoAaBLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®enepaumm n poaHbix a3blkax Hapogos Poccunckon ®epepauun.

Cratbs 9. IHopmauwns o6 nsrotosutene (McnonHUTene, NpogasLe)

1. MsrotoButenb (McnonHutens, npogasel) obssaH AosBecTn A0 cBedeHus noTpebutend dupmeHHoe
HavMeHoBaHWe (HanMeHOBaHWE) CBOEW opraHusauuu, MeCTO ee HaxoXgeHus (agpec) u pexum ee paboTbl.
lMpopasel (MCNonHUTEND) pa3MeLlaeT ykasaHHY MHOPMaLMIO Ha BbiBECKE.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToButenb (McnonHutenb, nNpodaseu) - MHAMBMAYanNbHbIA NpeanpuHumarens - OOfDKeH NpegocTaBuTb
noTpebutenio MHgopmaumnio O rocyqapCTBEHHOM perncrTpauMm U HauMeHOBaHWW 3aperncTpupoBaBLUEro ero
opraHa.

2. Ecnu BMA OeATenbHOCTW, OCYLLECTBSIEMbIA M3rOoTOBUTENEM (MCNoMHUTenem, npogaBLOM), MOANEXWUT
NVLEH3MPOBaHU 1 (MNK) UCMONMHUTENb MMEET roCyAapCTBEHHYIO akkpeauTauuilo, A0 cBedeHus noTpeburtend
AorkHa 6biTb goBegeHa MHAOpMaumsa O Buae AeATenbHOCTU U3roToBuTens (UCNonHWTens, npogasua), Homepe
nMueHsum 1 (unn) Homepe CBUMAETENbCTBa O rOCY4APCTBEHHOW aKKkpeauTauuu, Cpokax AENCTBUS YKa3aHHbIX
nvueHsum 1 (unu) cemaeTenbcTBa, a Takke nHdopmaums o6 opraHe, BblAaBLUEM YKa3aHHbIE MNULEH3NI0 U (Mrn)
CBUOETENbLCTBO.

(n. 2 B pea. PegepanbHoro 3akoHa oT 16.10.2006 N 160-$3)

3. WHdopmaunsa, npeaycMoTpeHHas nyHkTamu 1 M 2 HacTosilen cTaTbM, AOfkHa ObiTb goBedeHa [0
cBefeHus notpebuTenen Takke NpU OCYLECTBIIEHMN TOProBnu, ObITOBOTO M WHLIX BWAOB OGCNYXMBaHMA
noTpebutener BoO BpeMeHHbIX NOMELLIEHNAX, Ha spMapKax, C fIOTKOB 1 B APYrMX Cry4asx, ecrnv Toproens, 6eiToBoe
N nHble BMAbI 06CNyXMBaHUS NoTpebuTeneln OcylwecTBNSAITCA BHE MOCTOSHHOrO MecTa HaxoXAeHus npodasua
(vcnonHuTens).

Cratba 10. MHdopmaums o ToBapax (paboTax, ycnyrax)

1. WsrotoButenb (scnonmHuTenb, npogasel) o6s3aH CBOEBPEMEHHO nNpedocTaBnsaATb noTpebuTento
HeobxoOMMyo 1 OOCTOBEPHYK MHOpMauuio o0 ToBapax (paboTtax, ycnyrax), o6ecnedmBatoLLyto BO3MOXHOCTb MX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M crnocobbl AoBeAeHUs
nHdopmaumm 0o noTpedbuTtens ycraHasnmatotcs NMpasutensctBom Poccuiickon ®eaepauun.

2. Mudopmauusa o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM Nopsigke OOJPKHA coaepXaThb:

HaVMEHOBaHME TEXHUYECKOro perfiaMeHTa WM MHOEe YCTaHOBIIEHHOE 3aKkoHoOaTenbCcTBOM Poccuiickomn
denepaumm 0O TEXHUYECKOM perynupoBaHvMM W CBUAETENbCTBYOLWee 006 o00s3aTenbHOM MNOATBEPXKAEHUU
COOTBETCTBMS TOBapa 0603HaYeHNE;

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPEeOMTENbCKMX CBOWCTBaxX TOBAapoB (paboT, ycryr), B OTHOLUEHWM MPOAYKTOB
nUTaHWs CcBedeHWs O cocTaBe (B TOM 4YMUCIe HaMMEHOBaHWE WCMOfMb30BaHHbIX B MPOLECCe W3roTOBIEHUS
NPOAYKTOB MUTaHMSA MuULLEeBbIX 406aBOK, OMONOrMYecKn akTUBHbIX 40OaBOK, MHOPMaLMA O HanMyYMM B NPOAyKTax
MUTaHNS KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEHHO-UHXEHEePHO-MOANMULMPOBaAHHbBIX OPraHM3moB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTE cocTaBndeT bonee AeBATU OeCATbIX
NpoueHTa), MULLEBOW LIEHHOCTW, Ha3HA4YeHUWU, OO YCMOBUSAX MPUMEHEHMSI U XPaHEHWs MPOAYKTOB MUTaHus, O
cnocobax U3roToBreHusi ToToBbIX Bntog, Bece (06beMe), JaTe U MecTe M3rOTOBMEHUS U YNakoBKK (paccacoBkm)
NPOOYKTOB MNUTaHMS, a Takke CBedeHWst O MpPOTUBOMOKA3aHUSAX AN WX MNPUMEHEHUSI MNpU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHdopMauuss O KOTOPbIX [OIPKHA coaepxaTb
NPOTUBOMOKa3aHUA AN UX MNPUMEHEHWs NpW OTAenNbHbIX 3aboneBaHusix, yTBepxaaeTtca [lpaBUTENbLCTBOM
Poccunckon ®egepaumm;
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(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

LeHy B pybnsax u ycrnoBusi npuobpeTteHust ToBapoB (paboT, ycryr), B TOM 4ucCfie Npu NpeaocTaBrieHum
Kpeauta pasMep KpeguTa, MOMHYK CymMMy, noAnexallyilo Bbinnate notpebutenem, u rpaduk norawieHust 3Toun
CYMMBbI;

(B peq. ®PenepanbHbix 3akoHoOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)
rapaHTUIAHBIA CPOK, €CNN OH YCTaHOBIEH;
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3coeKkTMBHOro n 6e3onacHoro ncnonb3oBaHnst ToBapos (paboT, ycnyr);

nHdopmaumo 06 aHepreTnyeckon adeKTBHOCTM TOBApPOB, B OTHOLLEHMUN KOTOPbIX TpeboBaHNe O HanmM4mm
Takon uHdopmaunm onpegeneHo B COOTBETCTBMU C 3aKOHOAATENbCTBOM 00 3HeprocbepexxeHnn v o NoBbILEHUN
3HepreTnyeckon appeKkTMBHOCTY;

(ab3aL BBegeH dPepepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy>0bl NNy CPoOK roAHOCTU TOBapOB (paboT), YCTaHOBMEHHBIN B COOTBETCTBUM C HAacTosAWMM 3aKOHOM,
a Takke cBefeHMs1 0 HeobxoauMbIX AENCTBUAX MOTPEOMTENns Nno MCTEYEHUWM YKa3aHHbIX CPOKOB M BO3MOXHbIX
nocneacTBUsAX NMpu HEBbINOMHEHUN TakUX OENCTBUN, ecrnv ToBapbl (paboTbl) MO UCTEYEHUU YKa3aHHbLIX CPOKOB
NpeacTaBnsoT ONAacHOCTb ANS XU3HW, 300POBbS U MMYLLLECTBA NOTPedUTENs nn CTaHOBATCHA HENPUrOAHbIMU AN
NCNONb30BaHUA MO HA3HAYEHUIO;

agpec (Mecto HaxoXaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBuTENs (MCMONHUTEnNS,
npogasLa), YNOMHOMOYEHHOW OpraHM3auMu WUnuM YNOSTHOMOYEHHOIrO WHAMBMAYANbHOro npegnpuHMMmarens,
nmnopTepa;

(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

uHdopmaumio o6 obss3aTtenbHOM MOATBEPXAEHWM COOTBETCTBUS TOBApOB (paboT, ycrnyr), ykasaHHbIX B
nyHkTe 4 cTaTbl 7 HacToAwero 3akoHa;

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOpMaLMIO O NpaBuax NPoAaxu TOBapoB (BbIMOMHEHMS paboT, oka3aHus yCnyr);

yKasaHue Ha KOHKpeTHoe Nnuuo, koTopoe ByaeT BbiNOMNHATL paboTy (okasbiBaTb yCnyry), U MHopmauuo o
HeM, ecnv 3To UMeeT 3HayeHue, Ncxoas U3 xapakrepa pabotsl (ycnyru);

(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHne OHOrpaMM MNpyM OKas3aHUM pasBnekaTernbHbIX YCAyr MWCMOMHUTENAMM
My3blKanbHbIX NPON3BEAEHMNN.

(ab3aL BBegeH depepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

Ecnu nprnobpetaembin notpebutenem toBap 6bin B ynoTtpebneHunm vnvM B HEM YCTpaHANCA HegocTaTok
(HepocTaTkn), NoTpebuTento AormkHa ObITb NpegocTaBneHa MHopmMauust 06 aTom.

3. NIHdopmauums, npeaycMOTpeHHast MyHKTOM 2 HacTosILLEN cTaTbW, AOBOAUTCA A0 CBeAeHUst noTpebuTenen
B TEXHWYECKOM OOKyMeHTauuu, npuraraemon Kk ToBapam (pabotam, ycrnyram), Ha 3TUKETKax, MapKUpOBKOW UNnn
WHbIM CMOCOGOM, NMPUHATBIM ONA OTAENbHbIX BUMOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 o6a3atenbHoM
NnoATBEPXKAEHMM COOTBETCTBMS TOBApPOB NpeACTaBNAeTCs B MNopsgke M cnocobamu, KOTOpble YCTaHOBIEHbI
3akoHogartenscTBoM Poccuiickon depepaumm 0 TEXHUYECKOM perynvpoBaHuv, U BKMOYaeT B cebs cBedeHust o
HOMepe AOKYMEHTa, NoaTBEPXAALEero Takoe COOTBETCTBUE, O CPOKe ero AencTBusa M o6 opraHusauuu, ero
BblaaBLUEN.

(B peq. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, o1 21.12.2004 N 171-D3)

AbB3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-d3.

Cratbsa 11. Pexum paboTbl npogaBua (UCNonHMTens )

1. Pexvm paboTbl rocygapCTBEHHbIX, MyHUUMNAaNbHbIX OpraHusauMin TOproBnu, ObITOBOrO UM WHbIX BUOOB
obcnyxvnBaHMA NoTpebuTenen ycrtaHaBnNMBaeTCs MO peLleHUo COOTBETCTBEHHO OPraHOB UCMOSTHUTENbHOW BRacTu
cybbekToB Poccuiickon ®egepaumm 1 opraHoB MECTHOTO CaMoynpaBrieHusl.

2. Pexvm paboTbl opraHu3auni, OCyLLECTBSIOWMX AeATEeNbHOCTb B cdhepax TOProBoro, ObITOBOrO U MHbIX
BMOOB OOCNyXuBaHWa notpebutenen n He ykasaHHbIX B NMyHKTe 1 HacTosLen cTaTbu, a TaKkke UHAMBUAYaNbHbIX
npeanpuHMMarTernen ycrtaHasnmeaeTcsa UMU CaMOCTOATENBHO.

3. Pexum paboTtbl npogaBua (MCNOMHWUTENs!) AOBOOUTCA OO CBeOeHus notpebutenein M [OIDKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Crtatba 12. OTBETCTBEHHOCTb U3roTOBUTENS (MCMOMHUTENS, NPOAaBLa) 3a HeHaanexallylo UHgpopmaumo o
ToBape (paboTe, ycnyre)
(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecrn FIOTpe6I/ITeJ'II'O He npeanocrtaBs/ieHa BO3MOXHOCTb He3aMeanunTesribHO NOony4YnuTb MNpU 3akroYeHUu
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goroBopa wuHdopmMaumio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT nNpoAaBua (MCMOMHUTENS)
BO3MeLLEeHUS yObITKOB, MPUYMHEHHbLIX HEODOOCHOBaAHHBIM YKITOHEHMEM OT 3aKITHOYEeHUs] AOroBopa, a ecnv 4oroBop
3aKknioYeH, B pa3yMHbIN CPOK OTKa3aTbCs OT ero UCNOSMHEHWs M noTpeboBaTb BO3BpaTa ynnayeHHoOW 3a ToBap
CYMMbI U BO3MELLEHNS APYrMX YObITKOB.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpun oTKase OT UCMonNHeHMsa gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTaTt paboTsl, ycnyry,
€CI 3TO BO3MOXHO MO MUX XapakTepy) npoaasuy (MCNONHUTENIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel (MCNONHUTENDL), HE NMPEeaoCTaBMBLUMIA MOKYyNaTemno MOSIHOM U AOCTOBEPHOW MHopMauum o
ToBape (pabote, ycnyre), HeceT OTBETCTBEHHOCTb, MPegyCMOTPEHHYO NyHKTamu 1 - 4 ctatbn 18 nnm nyHKToMm 1
ctatbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryrv), BO3HMKLIME MOCMe ero nepegadv
noTpebuTtento BCNeacTBUE OTCYTCTBUS Y HEFO Takon MHAOopMaumm.

(n. 2 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

3. MNpu npuumMHeHUn Bpeaa XW3HKU, 30OPOBLI0 Y UMYLLECTBY NOTpebuTens BCneacTBME HenpeaocTaBneHus
eMy MOMnHOW W [0CTOBEpHOM uHdopmauum o ToBape (paboTe, ycnyre) noTpebutens Bnpase noTpeboBatb
BO3MeLLeHUS Takoro Bpeda B nopsake, NpegycMoTpeHHOM ctaTbel 14 HacToswero 3akoHa, B TOM YMcre NonHoro
BO3MeELLEHUS YObITKOB, MNPWYUHEHHbIX MNPUPOAHBIM OObEKTaM, HaxOoAAWMMCH B COBCTBEHHOCTM (BnageHun)
norpeburens.

(n. 3 BBegeH ®eaepanbHbiM 3akoHOM OT 17.12.1999 N 212-$3)

4. lMpun paccmoTpeHun TpeboBaHU NoTpedbutens o BoO3MELLEHMU YObITKOB, NMPUYUHEHHBIX HELOCTOBEPHOW
UNM HeJoCTaTOYHO MOMHONM MHopMaumel o ToBape (paboTe, ycnyre), HEO6XOAMMO UCXOAUTb N3 MPEennonoXeHNs
06 oTcyTCTBMM ¥ NOTPeOUTENS cneumanbHbIX MO3HaHUI O CBOWCTBAX U XxapakTepucTukax ToBapa (paboTbl, ycnyru).
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

CraTbsa 13. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMONMHUTENS, NpogasLa, YNOMHOMOYEHHON OpraHn3auum unm
YNOSTHOMOYEHHOIO MHAMBUAYAaNbHOro NpeanpvHumaTtens, umnopTepa) 3a HapyLleHve npas noTpebuTtenen
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHve npaB noTpebutenen w3rotoButenb (MCMOMHWUTENb, MNPOAABEL, YMNONHOMOYEHHas
opraHm3aums unu ynonHOMOYEHHbIV MHAVBUMAYanbHbBIN NpeanpuHMMaTens, MMNOpTep) HECeT OTBETCTBEHHOCTb,
NpeayCMOTPEHHYIO 3aKOHOM UM JOTOBOPOM.

(B peq. ®epepansHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMNEHO 3aKOHOM, YObITKW, NPUYMHEHHblE NOTpebuTento, noanexaTr BO3MELLEHMNIO B
NOMHOM CyMMe CBEepX HEYCTOMKM (NeHU), YCTaHOBNEHHOW 3aKOHOM MU JOTOBOPOM.

(n. 2 B pea. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTomkn (NeHu) M BO3MeELLEHME YObITKOB He OCBODOXAANT M3roToBUTENS (MCMOMHUTENS,
npogasua, YNOMHOMOYEHHYIO OpraHvM3aumlo UM YNOofHOMOYEHHOro WHAMBWAYaNbHOro npeanpuHuMaTens,
nmnopTepa) OT UCTMIOMNHEHNS BO3MOXEHHbIX Ha HEro 06a3aTenbCTB B HaType nepea notpedutenem.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. WsrotoButenb (McnonmHUTENb, Mpogasel, YNOMHOMOYEHHas OpraHu3auus Wnu  ynoSTHOMOYEHHbIN
WHAMBMAOYanbHbIA NpeanpuHMMarens, uMMnoptep) ocBoboxgaeTcs OT OTBETCTBEHHOCTW 3a HEWCNOSTHeHue
064A3aTenbCTB UNM 33 HeHagmnexalwlee WCnofHeHWe o6s3aTenbCcTB, eCcnyM  JOKaXeT, 4YTO HewucrnonHeHue
0643aTenbCTB UM UX HeHaanexallee MCNofIHeHWe MPOWU3OLLNO BCreACTBME HEenpeodonMMON Curbl, a Takke Mo
WHbIM OCHOBaHUSAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B peq. ®PenepanbHbix 3akoHOB oT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHuns noTpedbutens ob ynnare HeycToWKkU (NeHu), NPeayCMOTPEHHOW 3aKOHOM MIU OOrOBOPOM,
noanexaT yAOBMNETBOPEHUIO U3roToBUTENeM (UCMONHWTENEM, NMPOAABLOM, YNONHOMOYEHHOW opraHv3aumen unm
YMOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTePOM) B JOGPOBOSLHOM NOPSAKeE.

(B peq. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Mpwn yoosnetBopeHun cyooMm TpeboBaHwi notpebuTensi, yCTaHOBMEHHbIX 3aKOHOM, Cyd B3bICKMBAaET C
nsrotoButens  (UcnomHuTensi, npodaBua,  YNOMHOMOYEHHOW  OpraHusauum  Wnu  YNorHOMOYEHHOro
WHAMBUOYaNbHOro NpeanpuHMMaTensd, uMmnopTtepa) 3a HecobnogeHve B 4OOPOBOMLHOM MOPsiAKE yOOBNETBOPEHMS
TpeboBaHuin NoTpebutens wrpad B pasmepe NATbAECHAT NPOLEHTOB OT CYMMbl, MPUCY>XOEHHOW CYAOM B MOSb3y
notpedutens.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbiCTynaoT o6LwecTBeHHble 06beauHeHns notpebutenen
(Mx accoumaumm, co3bl) UNKU OpraHbl MECTHOro caMoyrnpaBrieHUs, NATbAECAT MPOLEHTOB CYyMMbl B3bICKAHHOMO
WTpada nepeyuncnsaioTcs ykasaHHbIM 00 beAMHEHNsIM (MX accoumaumsm, CO3aM) Unm opraHam.
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KoHcynbTaHTlnt0C: NnpyMmeYaHue.
O Bo3melleHun Bpeda, NPUYMHEHHOrO BCMEACTBME HEOOCTaTKOB TOBapoOB, paboT MMM yCryr CM. Takke
naparpad 3 rnasbl 59 K PO.

Cratba 14. VmywecTBeHHas OTBETCTBEHHOCTb 3a Bpef, NPWYMHEHHbIA BCNeACTBME HELOCTaTKoB TOBapa
(paboThbl, ycnyru)

1. Bpea, nNpuuYMHEHHbIN XXW3HW, 340POBbLI0 UMW MMYLLECTBY NOTpebuTens BCNeACTBME KOHCTPYKTUBHbIX,
NPOV3BOACTBEHHbIX, PeLenTypHbIX UMM UHbIX HEQOCTATKOB ToBapa (paboTkbl, ycrnyrun), NOANEXUT BO3MELLEHMIO B
nonHom obveme.

2. lNpaBo TpeboBaTb BO3MeLleHMS Bpeda, NPUYUMHEHHOrO BCreACcTBME HedocTaTKkoB ToBapa (paboThbl,
ycnyru), npusHaeTcs 3a MnobbiM NOTepneBLUMM HE3aBMCMMO OT TOrO, COCTOSIT OH B AOFOBOPHbIX OTHOLUEHUSX C
NpoaaBLOM (MCMOMTHUTENEM) UMK HeT.

3. Bped, NPUYMHEHHBIN XW3HW, 300POBLIO MM UMYLLECTBY MOTPeOMTEens, MoasfiexXuT BO3MELLEHMWIO, eCru
Bpen NpUYMHEH B TEYEHME YCTAHOBITEHHOIO CPOKa CIy0bl MM CpoKa rogHocTu ToBapa (paboTsl).

Ecnu Ha ToBap (pe3ynbtaTt paboTbl) fomkeH ObiTb yCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbun 5
HacTodAwero 3akoHa Cpok crnyxbbl MMM CPOK FOAHOCTU, HO OH He YCTaHOoBMeH, nNMbo notpebutento He Obina
npegocTaBneHa nonHas u JocToBepHash MHAOpMaLms O Cpoke Cnybbl UM cpoke rogHocTu, Nnbo notpebutens
He Obln NPOUH(OPMUPOBAH O HEOBXOAUMBIX AEWCTBMSAX MO UCTEYEHUM CpPOKa CNYXObl MM Cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUAX NPU HEBLINOMHEHUM YKa3aHHbIX AEWCTBUKN, nMbo ToBap (pes3ynbTaTr paboTbl) no
UCTEYEHMM ITUX CPOKOB MNPEACTaBMSi€T OMNacHOCTb AN XM3HWU M 340pPOBbS, Bped MNOANEXMT BO3MELLEHMUIO
He3aBMCMMO OT BPEMEHU Ero NPUYUHEHUS.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTtbM 5 HacTodAwero 3akoHa W3roToBUTEMb (MCMOSHWUTENb) He
yCTaHoBWI Ha ToBap (paboTy) cpok cnyxbbl, Bped NOANEXUT BO3MELLEHNIO B Cy4ae ero NpUYMHEHUs B TedeHue
OecsTn neT co OHA nepefayun ToBapa (paboTbl) noTpedbuTento, a ecnu AeHb Nepeaayn yCTaHOBUTb HEBO3MOXHO, C
OaTbl N3roToBeHNs ToBapa (OKOHYaHWS BbINOMHEHNUST paboThl).

Bpen, NpuYMHEHHBIM BCreaCcTBUE HEOOCTATKOB ToBapa, MNOAMEXMUT BO3MELLEHMIO NpoAaBLOM UMK
N3roToBUTENEM TOBapa no BelGOPY NOTEpPnEBLLErO.

Bpen, npuuvHEHHbI BCREeACTBME HEOOCTaTkoB paboTbl MMM yCnyrk, MNOAMEXWUT  BO3MELLEHUIO
UCNONHUTENEM.

4. WsrotoButenb (UCMNOMHUTENb) HECET OTBETCTBEHHOCTb 3a BpPeA, MPUYMHEHHbIA XW3HW, 300POBbLI0 MU
UMyLLeCcTBY noTpebutenss B CBA3M C MCMOMb30BaHMEM MartepuanoB, obopyooBaHWsi, UHCTPYMEHTOB WU UHbIX
cpencTs, HEOOXOAMMBIX AN NPOM3BOACTBA TOBApOB (BbINOJSIHEHMSA paboT, oka3aHusa yCcnyr), HE3aBMCKMMO OT TOrO,
NO3BOMAN YPOBEHb HAYYHbIX Y TEXHUYECKNX 3HAHWI BbISIBUTb MX OCOObIE CBOMCTBA WX HET.

5. NarotoBuTenb (MCNONMHUTENb, NPoAaBeL) 0cBOOOXAAETCA OT OTBETCTBEHHOCTU, €CNW AOKaXET, YTO Bpes
MPUYVMHEH BCREACTBME HEMPEOdONMMOM CUMbl UMM HapylleHus MoTpeduTenem YCTaHOBMEHHbIX MNpaBun
NCMNOMb30BaHWs, XPaHEHWUST U TPaHCNOPTUPOBKK ToBapa (paboThbl, ycnyru).

KoHcynbTaHTlM0C: NpumMeyaHue.
O komneHcaunm MopaneHOro Bpeda cM. Takke naparpad 4 rnasbl 59 K PO.

CraTbsa 15. KomneHcaumsa mopanbHoro spega

MopanbHbI Bpen, NPUYMHEHHbIA NOTpebutento BCNeacTBME HapylLeHUs U3roToBUTENEM (MCMOMHUTENEM,
nNpoAaBLOM, YNOSIHOMOYEHHOW OpraHusaumer Unu YnorHOMOYEHHbIM WHAMBMAYaNbHbIM MNpeanpuUHUMaTENeM,
UMNopTEPOM) MpaB NoTpebuTens, NpegyCMOTPEHHbLIX 3akOHaMM U nNpaBoBbiMM akTamu Poccuiickon degepaumu,
perynupyrLwuMm OTHOLLEHUS B 00MnacTy 3awuTbl NMpaB noTpebuTenen, NognexuT KOMMeHcaumm npuinHuTenemM
Bpeda npu HanuumMm ero BuvHbl. Pasmep KomneHcauum MopanbHOro Bpefa onpefenserca cygomM U He 3aBUCUT OT
pasMepa BO3MELLEHNS] UMYLLECTBEHHOIO Bpeaa.

(B peq. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcauusi MmopanbHOro Bpefa ocyLlecTBAsAeTCA HE3aBMCMMO OT BO3MELLLEHMS UMYLLECTBEHHOIO Bpeaa M

NMOHEeCeHHbIX NoTpebuTenem yobITKOB.

CraTbsa 16. HegencTBUTENBHOCTL YCNOBUIM AOrOBOPA, YLLIEMISIOWMX NpaBa notpebutens
1. YcnoBusi goroeopa, ylemnsiowue npaesa notpebutensa no cpaBHEHMIO C NpaBunaMu, YCTaHOBNEHHLIMMW

3aKOHaMMN WINN UHLIMW MpPaBOBbIMKU akTaMu Poccuiickon ®epepauun B obrnact 3awmTbl npaB notpebutenei,
NpU3HaKTCA HeAENCTBUTENbHbLIMU.
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"O 3awwTe npas notpebutenei”

Ecnu B pesynbtaTe MCNOMHEHMS OOrOBOpa, YLEeMISLWero npasa notpebutens, y Hero BO3HUKNM yObITKM,
OHM MofriexaTt BO3MEeLLEHNIO 3roToBMUTENEM (MCNONHUTENEM, NpogaBLOM) B NONHOM obbeme.

2. 3anpewaetca obycnosnueatb npuobpeTeHve ogHux ToBapoB (paboT, ycnyr) obsasatenbHbIM
npuobpeTeHnem nHbIX ToBapoB (paboT, ycnyr). YObITKN, NPUYMHEHHBIE NOTPEOUTENIO BCNeACTBME HApYLLUEHUS ero
npaesa Ha cBOOOAHBLIN BbIGOpP TOBapoB (paboT, ycnyr), BO3MeLLaTCsH NPOAaBLOM (MCMOMHMTENEM) B MOSTHOM
obbewme.

Banpewaetca obycnosnmeaTh yaoBNeTBopeHne TpeboBaHun notpeburtenen, npeobsBnsemMbiX B TedeHue
rapaHTUMHOrO CpPoKa, YCNOBUSIMU, HE CBA3AHHBIMY C HegocTaTkammn ToBapoBs (paboT, ycnyr).

(ab3aL BBegeH depeparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

3. MNpopaasey (ucnonHMTENb) He BNpase 0e3 cornacust NoTpebuTens BbIMOMHATbL AONOMNHUTENbHbIE PaboThI,
ycnyru 3a nnaty. NoTpebutenb BnpaBe OTKa3aTbCA OT onnartbl Takux paboT (ycnyr), a ecnu OHW OMfadeHbl,
notpebuTtens BNpase noTpeboBaTh OT NpoAasLa (MCNOMHUTENS) BO3BpaTa yrnnavyeHHoN CyMMbI.

(n. 3 B pea. PeapepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 17. CynebHas 3awwmTta npas notpebutenemn

1. 3awmTa npaB noTpebutenen ocyLLEeCTBASETCS Cya0M.

2. Vcku o 3awmte npaB notpebutenein MoryT BbiTb NpeabsABeHbl No BbIOOPY UCTUa B Cy4 NO MECTY:

HaxoXOeHUs opraHuM3auuu, a ecrnm OTBETYMKOM SIBMSIETCS WHOMBUAYyalbHbIA npeanpuHMmMaTtenb, - €ero
XUTENbCTBA;

XWUTenbCTBa Unu NpebbiBaHNst UCTUA;

3aKIMYEHWS UK UCTIONTHEHUST [OrOBOpAa.

Ecnu uck k opraHmsaumm BblTeKaeT U3 AeaTeNbHOCTU ee hunmnana unm NpeacTaBUTENbCTBA, OH MOXET ObITb
npenbsBIEeH B Cyf N0 MECTY HaXoXaeHust ee dounuana unm npeactaBuTenbCTBa.
(n. 2 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

3. MNoTpebutenu, uHble NCTLbI MO NCKaM, CBSA3aHHbLIM C HapyLleHMem npas notpebutenen, ocBoboxaalTcs
OT ynnaTtbl roCyAapCTBEHHON NOLLUMMHbI B COOTBETCTBUMN C 3aKkoHo4aTenbCcTBOM Poccuiickon degepaumm o Hanorax
n cbopax.
(n. 3 B pea. PegepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

Masa Il. SALLUATA MPAB MOTPEBUTEJIEN MPU NMPOOAXE
TOBAPOB NMOTPEBUTENAM

CraTba 18. lNpaBa noTpebuTens npn o6HapyXeHMn B TOBape HeJOCTaTKoB
(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

1. NoTpebutens B cnydyae obHapyXeHus B ToBape HeJOCTaTKOB, ECNN OHM He BbinyM OroBOpeHbl NPOAaBLOM,
no ceoemy BbIGOpY Brpase:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha Takow >e ToBap APYron Mapku (Mogenu, apTukyna) C COOTBETCTBYHOLLUM
nepepacyeToM MOKYMHOW LieHbI;

notpeboBaTb COPa3MepPHOro yMeHbLUEHNS MOKYMHOW LieHbI;

notpeboBatb He3ameanuTenbHOro 6e3B03Me3JHOr0 YCTPaHEeHMA HedoCTaTKoB TOBapa MMM BO3MELLEHMWS
pacxo4oB Ha UX ncnpaeneHne notpedutenem nnum TpeTbUM NULOM;

oTKasaTbCA OT WCMOSIHEHWs OOroBopa Kynnu-npogaxu u noTpeboBaTb BO3BpaTa YynnayeHHoOW 3a Tosap
cymMbl. o TpeGoBaHMIo NpoaasLa 1 3a ero cyeT noTpedbutens AOMKEH BO3BPaTUTL TOBap C HegocTaTkaMu.

Mpu atom noTpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLEHUS] YObITKOB, MPUYUHEHHBLIX eMy
BCMeACTBUE NPOAaXu ToBapa HeHagnexalwlero kayectBa. YObITkM BO3MeLLAlOTCS B CPOKM, YCTaHOBIIEHHbIE
HacTosAWwMM 3aKOHOM ANs YOOBNETBOPEHUSI COOTBETCTBYOLWUX TpeboBaHun notpeburens.

B OTHOLWEHMN TEeXHWYECKN CMOXHOrO ToBapa noTpebutenb B criydyae OBHapyXeHus B HEM HeOOoCTaTKOB
BrpaBe OTKa3aTbCH OT UCMOMHEHWs OOroBopa Kynnu-npogaxu M notpeboBaTb BO3BpaTta yniavyeHHOM 3a Takow
TOBap CymMMbl MbO npeabsaBuTb TpeboBaHMe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (Mogenu, apTukyna) unv Ha
TakoM Xe TOoBap APYron Mapkum (MOgenw, apTuKyra) C COOTBETCTBYHOLIUM MNepepacyeToM MOKYMHOW LeEHbl B
TeueHue NATHaAUaT! AHeWN Co AHA nepegayun noTpebuTento Takoro ToBapa. 1o ucTedeHnn aToro Cpoka ykasaHHble
TpeboBaHWsa noanexaTt yA0BNeTBOPEHNIO B OOHOM U3 CMeAyoLWmMX Cry4aeB:

obHapyXeHue CyLlecTBEHHOro HegocTaTka ToBapa;

HapyLLeHMe YyCTaHOBMNEHHbIX HACTOALWMM 3aKOHOM CPOKOB YCTpaHeHWs HeOCTaTKoOB TOBapa;

HEBO3MOXHOCTb MCMOMb30BaHNWA ToBapa B TeYeHMe KaKdoro roga rapaHTUAHOrO Cpoka B COBOKYMHOCTM
Gonee yem TpuauaTb AHEN BCneaCTBUE HEOQHOKPATHOIO yCTpaHeHWs ero pas3nuyHbIX He4OCTaTKOB.
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lMepeveHb TEXHUYECKM CINOXHBIX TOBApOB yTBepxaaeTcs MNpaButenbctBoM Poccurickon ®epepaunn.
(n. 1 B pea. depepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTosLLEN CTaTby, NpeabaBNATCa NnoTpedutenem npogasuy nubo
YMOMHOMOYEHHOW opraHu3auum Nnm yrnonHOMOYEHHOMY MHAMBUAYaNbHOMY NpeanpuHnUMaTento.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. lMoTtpebutens BnpaBe npeabsABUTbL TpeboBaHWs, ykasaHHble B ab3auax BTOPOM WU NATOM MyHKTa 1
HacTodALen cTaTbW, U3rOTOBUTENIO, YNOMHOMOYEHHOW OpraHm3aumm unm ynosiHOMOYEHHOMY WHAMBUAYanbHOMY
npeanpuvHUMaTernto, UMnopTepy.

(B peq. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-03)

BmecTo npeabsaABneHnst aTux TpeboBaHun noTpedbutens BnpaBe BO3BPaTUTb M3rOTOBUTEMD UMW MMMOPTEPY
TOBap HeHagnexallero kayectsa u notpebosaTe BO3BpaTa yniadyeHHON 3a HEro CyMMbI.

(B peq. ®PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatnn cuny. - ®egepanbHbiii 3akoH oT 25.10.2007 N 234-93.

5. OtcyTtcTBUE Yy noTpebutensa KaccoBOro MnvM TOBapHOro Yyeka NMbo MHOro AOKYMEHTa, YAOCTOBEPSIHOLLMNX
haKT 1 YCNoBusi NOKYMNKM TOBapa, He ABMSETCS OCHOBAHWEM AN OTKa3a B yAOBMNETBOPEHUN ero TpeboBaHu.

Mpogoasey (u3roToBUTENbL), YMNOMHOMOYEHHAss OpraHv3auus unM  YNosIHOMOYEHHbIN  WMHAMBUAYANbHbIN
npeanpuvHuMarenb, umnoptep 0bsi3aHbl MPUHATL TOBAp HEHaAmnexallero kayectsa y notpebutens u B cnydae
Heo6xooMMOCTM NPOBECTU NPOBEPKY KadecTBa ToBapa. [loTpebutens BnNpaBe yyacTBOBaTb B MPOBEPKE KayecTBa
TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O npuuMHax BO3HMKHOBEHMSI HEOOCTATKOB ToBapa mnpogasel (M3roToBUTEND),
YMNONTHOMOYEHHAs OpraHn3auus UM ynosIHOMOYEHHbIV MHAMBUAYANbHBIA NpeanpuHuMaTens, umnopTep obs3aHbl
NMPOBECTM 3KCMEPTU3y TOBapa 3a CBOW cyeT. DKcrnepTu3a ToBapa NMPOBOAMTCS B CPOKM, YCTAHOBIEHHbIE CTATbAMM
20, 21 wn 22 Hactosiwero 3akoHa Ans YOOBNETBOPEHUSI COOTBETCTBYHOLIMX TpeboBaHui noTpeduTens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb NPV MPOBEAEHUM 3KCNEepTM3bl TOBapa W B Cllydyae Hecornacus c ee
pesynbTataMmy OCMOPUTb 3aKIYEHME TaKoW 3KCNepPTM3bl B CyaeOHOM nopsaake.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

Ecnn B pesynbTaTe 9KCnepTu3bl TOBapa YCTAHOBIEHO, YTO €ro HeAOoCTaTKM BO3HWKNM BCNeacTeue
0bCcTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT NpoAasel (M3roToBuTENb), NOTPebUTENb 0683aH BO3MECTUTbL NpoAaBLy
(n3roToBMTENMIO), YNOMHOMOYEHHOW OpraHmnsaumm uUnm ynosIHOMOYEHHOMY MHAMBUAYaANbHOMY NpeanpuHMMaTento,
UMMNopTepPY pacxodbl HA NPOBEAEHME 3KCNEPTU3bl, a Takke CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl Ha XpaHeHune
1 TPaHCMNOPTUPOBKY TOBapa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. lMpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UnM YNONTHOMOYEHHbLIN WHAUBUAYANbHbLIN
npegnpvHuMaTenb, UMNOPTEP OTBEYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbLIA He YCTAHOBIEH rapaHTUMAHbBIA CPOK,
ecnv noTpebuTenb OOKAXET, YTO OHM BO3HMKIM OO Nepefayvv ToBapa notpebutento nnu no npMynHam, BO3HUKLLUM
00 3TOro MOMEHTA.

(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUMHBLIN CPOK, npodasel, (M3roToBUTENb),
YMOMHOMOYEHHast OpraHmn3aumst UNn ynosIHOMOYEHHbIN MHAMBUAYAlbHbIA NpeanpuHuMaTens, UMNopTep oTBevaeT
3a HeJoCTaTKM TOBapa, €Crv He JOKaXET, YTO OHWM BO3HWKNM NOCre nepegayun ToBapa notpebuTento Bcneacraune
HapyLleHus noTpebuTenem npaBui UCMONb30BaHMWSA, XPaHEHUS UM TPaHCNOPTMPOBKN ToBapa, AENCTBUN TPEeTbUX
MWL, NN HENPEOAONMMON CUIbI.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

7. JocTtaBka kpynHorabapuTHOro ToBapa u ToBapa Becom 6onee MsiTu KUNorpaMMoB Afsi PEMOHTA, YLIEHKN,
3amMeHbl M (MnM) BO3BpaT UX MOTPEOMTENO OCYLLECTBMAAIOTCA CuMIlaMu M 3a CYeT npogasua (M3roToBUTENS,
YMOTHOMOYEHHOW OpraHusaumm unM YNosIHOMOYEHHOIro WHAMBMAYANbHOTO MpeanpuHumaTens, uMmnoptepa). B
cryyae HEMUCMNONHEHUs [OaHHOW 0O0A3aHHOCTM, a Tawkke MnpuM OTCYTCTBMM npodaBua (M3roToBUTENS,
YMOMTHOMOYEHHOW OpraHvM3auuMn WM YnosIHOMOYEHHOIO WHAVBMAYAINbHOrO MpeanpuHumaTens, umnoptepa) B
MecTe HaxoXgeHus noTpebutens pocrtaBka M (MnM) BO3BpAT YKA3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu aTOoM npopasel (M3rOTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus Unu yrnorHOMOYEHHbIV
WHAMBUAOYaNbHbIA NpeanpuHMMaTens, umnopTep) obsisaH BO3MECTUTb MNOTPeOUTEN0 pacxodbl, CBSI3aHHbIE C
OOCTaBKOM 1 (UNK) BO3BPaTOM YKa3aHHbLIX TOBApPOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 19. Cpoku NpeabssneHus noTpebnTenem TpeboBaHnin B OTHOLLEHUM HeJOCTaTKOB ToBapa

Crpanuua 10 us 25



3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 25.06.2012)
"O 3awwTe npas notpebutenei”

1. NoTpebutens BnpaBe MNpegbsBUTbL NPEAYCMOTPEHHble cTaTbeln 18 HacTtosiwero 3akoHa TpeboBaHWS K
npogasuy (M3roTOBMTEMO, YMONHOMOYEHHOW OpraHuM3auum WM YNOJIHOMOYEHHOMY  MHAMBMOYANbHOMY
npeanpuMHMMaTento, MMNopTepy) B OTHOLWIEHWM HEOOCTATKOB TOBapa, €CnM OHW OOHapyXeHbl B TeyeHue
rapaHTUMINHOIO CPOKa MM CpokKa rogHOCTH.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOWweHWM TOBaApOB, Ha KOTOPblE rapaHTUNHbIE CPOKM WNN CPOKU TOAHOCTM HE YCTaHOBMEHbI,
notpebuTtens Bnpase npeabsBUTb yKasaHHble TpeboBaHWs, ecnn HeJoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIv
CpOK, HO B npefenax AByX NeT CO [HA nepegaydn ux notpebutento, ecnu Gonee AnuTenbHble CPOKU He
YCTaHOBMEHbI 3aKOHOM WS JOroOBOPOM.

(n. 1 B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. TapaHTUMHBLIN CpPOK TOBapa, a TakKe CPOK ero cnyxObl ucyMcnsieTcs CO AHA nepejayn ToBapa
noTpebuTento, ecny MHOe He NpedycMOTPEeHO OO0roBopoM. Ecnn AeHb mepegayn ycTaHOBWTb HEBO3MOXHO, 3TU
CPOKM NCYUCNAOTCA CO OHA U3rOTOBNEHNS TOBapa.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBMW, OAEXAbl M NPOYUX) ISTU CPOKU WMCHUCHISIOTCH C MOMEHTa HaCTynneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HAaCTyMNMNeHNst KOTOPOro onpeaenseTca COOTBETCTBEHHO cybbekTamu Poccuiickon
denepaummn ucxoas U3 KNMMaTUYECKUX YCNOBUN MeCTa HaxoXaeHus notpeburenen.

Mpu npogaxe ToBapoB no obpasuam, Mo NoYTe, a TakKe B Cnyyasax, ecrivi MOMEHT 3ak/ioveHns Sorosopa
Kynnu-npogaxu M MOMEHT nepefadn ToBapa noTtpedbuTtento He coBnagaltT, 3TU CPOKM MCHUCHSKTCS CO OHSA
JocTaBkM ToBapa notpebutento. Ecnn notpebutens nueH BO3MOXHOCTM MCMOMb30BaTb TOBap BCeACTBUE
0bCToATENBLCTB, 3aBUCALMX OT MpodaBLa (B YacTHOCTW, TOBap HyXOaeTcs B chneuunanbHOW YCTaHOBKE,
NOAKIIOYEHNN NN cOopke, B HEM UMEIKOTCS HELOCTATKMN), rapaHTUNHBIN CPOK He TeYeT A0 YyCTpaHeHUs1 MpoaaBLOM
Takmx obcroaTenscTB. Ecnu geHb JoCTaBKK, YCTAHOBKM, NOAKMOYEHUSA, cOOpkU ToBapa, YCTPaHEHUs 3aBUCSILLNX
OT npoAasua obCcToATeNbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENL HE MOXET UCMONb30BaTb TOBAP MO HA3HAYEHWIO,
onpenenuTb HEBO3MOXHO, 3TU CPOKMN UCHUCHIAKOTCA CO AHA 3aKoYeHUs JOroBopa Kynnm-npoaaxu.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Ab63aL ncknoyeH. - degepaneHbit 3akoH oT 17.12.1999 N 212-03.

Cpok rogHoCcTK ToBapa onpeaensdeTca nepuoom, MCHUCNSEMbIM CO OHA U3rOTOBMNEHUS] TOBapa, B TeYeHne
KOTOPOro OH MpUrodeH K MWCMOMb30BaHWIO, WNW JaToW, [0 HaCTynfeHuss KOTOpPOW TOBap MpUrogeH K
NCNONb30BaHUIO.

MpogomKknTeneHOCTL CpOKa rOAHOCTU TOBapa AOMMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHUAM K
6e3onacHocTn ToBapa.

(B peq. ®epepansHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIHbIE CPOKM MOTYT yCTaHaBNMBaTbCA Ha KOMMNEKTYOLWME U3AENUS U COCTaBHbIE YacTU OCHOBHOIO
ToBapa. [apaHTuiiHble CPOKM Ha KOMMMNEKTYLME U3aenms U cocTaBHble YacTh UCHUCNAIOTCHA B TOM e nopsiake,
4YTO M rapaHTUIHbINA CPOK HAa OCHOBHOW ToBap.

[apaHTUNHbIE CPOKM Ha KOMMMEKTYKLMe Mn3genus M COCTaBHble 4acTu ToBapa CUMTAKTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE u3[enue, ecnu WMHOe He YCTaHOBMEHO poroBopomMm. B cnydae, ecnu Ha
KOMMMEKTYoLee usgenue n CoCTaBHY 4YacTb ToBapa B JOrOBOPE YCTAHOBMEH FapaHTUMHBIA CPOK MEHbLUEWN
NPOAOIMKUTENBHOCTU, YEM TapaHTUMHBLI CPOK Ha OCHOBHOE u3genuve, notpebutens BnpaBe nNpeabsBUTb
TpeboBaHWs, CBA3aHHbIE C HeAOCTaTKamMu KOMMIIEKTYIOWEro M3genusa u COCTaBHOW 4YacTu ToBapa, Mpu UX
obHapyXeHun B TeYEeHNe rapaHTUNHOIO CPOKa Ha OCHOBHOE M3fenve, ecnv NHoe He NPeayCMOTPEHO JOrOBOPOM.
(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylolwee usgenve ycTaHOBMEH FapaHTUMIHBIA CPOK Gornbluer NMPOOOSPKUTENBHOCTU, YEM
rapaHTUIAHBIA CPOK HA OCHOBHOM TOBap, NOTpebuTenb BNpaBe NpeabsBuTb TpeboBaHMS B OTHOLLUEHUN HE4OCTATKOB
ToBapa npuv yCroBuK, YTO HEOCTATKM KOMMIIEKTYIOLLEro u3genust oGHapyXeHbl B TEYEHME rapaHTUAHOTO CpoKa Ha
3TO nsgenue, He3aBUCUMO OT UCTEYEHUS rapaHTUINHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA 0O CBEAEHUSI NOTpebutens B MHpopMauum o ToBape,
npeaocTaBnsieMon noTpebutento B cOOTBETCTBMM €O cTaTtben 10 HacTosiwero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HeJoCTaTKM ToBapa OOHapyXeHbl NOTpebuTenemM no UCTEYEHMM rapaHTUMHONO CpoKa, HO B Mpedenax ABYX fleT,
notpebuTtenb BrpaBe MNpeabsBUTbL MNpoAaBLy (M3roToBMTENIO) TpeOOBaHWs, MNpenyCMOTPEeHHble cTaTben 18
HacTodAwero 3akoHa, ecnu JOKaXKeT, YTO HeAOCTaTku TOBapa BO3HMKIIM OO0 €ero nepegayv notpedutento unm no
nNpuYnHaM, BO3HUKLLIMM [0 STOr0 MOMEHTa.

(n. 5 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnydae BbISIBNEHMS CYLECTBEHHbIX HEAOCTATKOB ToBapa noTpebutenb BnpaBe nNpeabsBuTb
N3roToBUTENO (YNONTHOMOYEHHOW OpraHvM3auuMuM Unu YnoriHOMOYEHHOMY WMHAMBUAYyanbHOMY npeanpuHuMartento,
nmnopTepy) TpeboBaHe 0 6€3BO3ME3AHOM YCTPAHEHUN TakMX HEAOCTATKOB, €CINN JOKaXET, YTO OHW BO3HWKIN O
nepegayn ToBapa noTpedbuTento unu nNo NpMYNHaM, BO3HUKLLIMM A0 3TOr0 MOMeEHTA. YKaszaHHoe TpeboBaHMe MOXeT
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ObITb MpeabsABNEHO, eCrny HedoCTaTkM ToBapa ODHapyXeHbl MO UCTEYEeHUW ABYX NeT CO OHS nepegadyv ToBapa
noTpebuTtento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap cpoka CnyXObl Nnv B TeYeHVe OeCSTU NeT CO OHS nepegaym
TOBapa NoTpebuTento B cryvyae HeyCTaHOBIEHUS cpoka cnyxbbl. Ecnu ykaszaHHoe TpeboBaHue He yaoBneTBOPEHO
B TeueHue ABaauaTtu OHEW CO OHA ero npeabsiBreHus notpebutenem mnm obHapyXeHHbIN UM He4OCTaToOK ToBapa
SIBNAETCHA HEeyCTpaHUMbIM, NOTpebuTens N0 CBOEMY BbIOOPY BrnpaBe NpeabsBUTb U3roTOBUTENHO (YNONHOMOYEHHON
opraHusaumm  UnM  YNOMHOMOYEHHOMY  MHOMBUAYanbHOMY  npeanpuHMMartento,  UMMIopTepy)  WHble
npeaycMoTpeHHble nyHkToM 3 cTaTbu 18 HacTodwero 3akoHa TpeboBaHWs UM BO3BpaTUTb TOBAp M3roTOBUTEMIO
(yMONMHOMOYEHHOW OpraHu3aumM MnuM ynosIHOMOYEHHOMY WMHAMBUAYaNbHOMY NpeanpuHUMaTtento, MMnopTepy) K
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHON CYyMMBI.

(n. 6 B pea. PeapepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtbsi 20. YcTpaHeHWe HeOCTATKOB TOBapa M3roToBMTENEM (NPOAABLOM, YNONTHOMOYEHHOW OpraHusaumen
WM YNoNHOMOYEHHBIM MHAUBUAYaTbHLIM NPeAnpUHUMATENEM, UMMOPTEPOM)
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus He[oCcTaTKoB TOBapa He onpeaeneH B NMCbMEHHON (bopMe cornallieHmemM CTOPOH,
3TW HegocTaTKM AOMKHbl BblTb YCTpaHeHbl u3rotoBuTeneMm (NMpogasLOM, YNOSHOMOYEHHOW OpraHusauuen unm
YNONTHOMOYEHHbIM ~ MHAMBWUAYaNbHBIM  NPeanpuHUMaTreneM, KMMIOPTEPOM) He3amMeanuTernbHO, TO €eCTb B
MUWHMMarnbHbIN CPOK, OBBEKTUBHO HEOBXOANMBIN ANS UX YCTPaHEHUS C y4eToMm obbl4HO nMpuMeHsemoro cnocoba.
CpoK ycTpaHeHust He4oCTaTKOB TOBapa, onpefensemMbll B MMCbMEHHOW (DOPME COrMnalleHNEM CTOPOH, HE MOXET
npeBbilaTb COPOK NATb OHEN.

B cnyyae, ecnu Bo Bpemsi yCTpaHEHWs1 HeAOCTATKOB ToBapa CTaHET OYEeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbI B ONPEAENeHHbIN COornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKIMOUYUTL COrMnalleHne 0 HOBOM CPOKe
yCTpaHeHUs1 HedocTaTkoB, ToBapa. [Mpu 3TOM OTCyTCTBME HEOOXOOUMBIX ANS YCTPaHEHMs HedoCTaTKOB ToBapa
3anacHbIX Jacten (getanen, matepuanos), 060pyaoBaHUst UK NOAOOHbBIE MPUYMHBI HE SABMSKOTCS OCHOBAHWEM
ONS 3aKMioYeHns CornalieHns O TakoM HOBOM CpOKe M He O0cBObOOXAalT OT OTBETCTBEHHOCTM 3a HapylueHue
CpoKa, onpeaeneHHoro cornalleHnem CTOPOH NepBOHaYvarbHO.

(n. 1 B pea. PegepanbHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B oTHOweHWn TOBapoB ANMMTENBHOrO MNOMb30BaHWS M3rOTOBUTENb, NpoAaBel, nNMbo ynornHOMOYeHHast
opraHm3aums  unm  ynonHOMOYEHHbIV  WHAMBWMAYambHbIA NpegnpuHuMmatens o6s3aHbl nNpy  NpegbsBheHun
notpebutenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK ©e3BO3MEe3OHO MpefocTaBuTb noTpebutento Ha
nepuog PeMoHTa TOBap AJIMTENbHOIO MONb30BaHMA, 0OnagatoWmnn 3TUMK XK€ OCHOBHBIMU MOTPEOUTENLCKMMM
cBovicTBamu, obecneymB OOCTaBKYy 3a CBOW cyeT. [NepeyeHb TOBApOB AMNMTENBHOIO MOMb30BaHMWS, Ha KOTopble
yka3aHHoe TpeboBaHMe He pacnpocTpaHaeTcs, ycTaHaBnmBaeTcs [NpaButensctBomM Poccunckorn ®enepaumn.

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-d3, o1 25.10.2007 N 234-03)

3. B cnyyae ycTpaHeHuWst HeJOCTaTKOB TOBapa rapaHTMIWHbBIA CPOK Ha Hero npoafieBaeTcsa Ha nepvopg, B
TeYeHne KOTOPOro ToBap He UCMOMb30Bancs. YkasaHHbIM Neproa ncHNCNseTcs co OHS obpalleHus noTpedbutens ¢
TpeboBaHneM 06 ycTpaHeHMM HeOoCTaTKOB TOBapa A0 OHA Bbi4ayu ero no OKOH4YaHuM pemoHTa. [pu Bblgave
ToBapa wu3roToButenb (NpoAaBsel, YMNONHOMOYEHHas OpraHu3auus WM YNONMHOMOYEHHbIA MHOAUBMAYaTbHbIN
npegnpvHumaTtens, nMnopTep) 06s3aH NpefocTaBUTb B NUCbMEHHOW hopme noTpedbutento uHdopmaumio o gate
obpalleHnss notpebutena c TpeboBaHneM 006 ycCTpaHeHuM OBGHapyKEHHbIX UM HedoCTaTKoB ToBapa, O AaTte
nepegayun ToBapa notpebutenem ans ycrpaHeHUs HE4OCTaTKOB ToBapa, O AaTe yCTpaHeHNs HeJoCTaTkoB TOBapa
C MX onucaHveM, 006 UCMNOfMb30BaHHbLIX 3anmacHbIX 4acTax (OeTansx, martepuanax) M o gaTe Bblgadv ToBapa
noTpebuTento N0 OKOHYaHUN yCTpaHeHNUs HeAOCTaTKOB ToBapa.

(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

4. Mpwn ycTpaHeHUN HeJoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U34enus UM coCTaBHON
YacT OCHOBHOMO M3JENMWsl, HAa KOTOpble YCTAHOBMEHbI rapaHTUMHbLIE CPOKU, Ha HOBbIE KOMMMEKTYOLee nsgenve
W COCTaBHYO 4YacTb OCHOBHOIO U3Aenns yCTaHaBMMBAETCS rapaHTUAHbBIA CPOK TOW e MPOSOSIKUTENBHOCTU, YTO
M Ha 3aMEeHeHHble KOMMIIEKTylLlee usgenMe WnM COCTaBHYK YacTb OCHOBHOMO W3OEnus, €Crim MHOe He
nNpegycMOTPEHO OOrOBOPOM, M FapaHTUMHBIA CPOK MCHUCIIAETCS CO OHS Bblgayn noTpebuTento 3Toro toBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

Ctatbs 21. 3aMeHa ToBapa HeHagnexallero ka4yecTea

1.B cny4vae 06Hapy>|<eHv|ﬂ ﬂOTpGGMTeﬂeM HeOoCTaTKOB TOBapa u npegbaBiieHUsA Tpe6OBaHVIFI O ero 3ameHe
npoaasey (VI3FOTOBI/|T€J'Ib, YNOJIHOMO4YEHHadA opraHunsauusa mnnm yﬂOﬂHOMO‘-IeHHbIIZ MHﬂ,MBI/Iﬂ,yaJ'IbeIIZ
npegnpunHnumaTernb, VIMFIOpTep) 00s13aH 3aMeHUTb TaKoWn TOBap B Te4yeHne cemMmu OHen co aHs npegbAaBlrieHNA
YKa3aHHOro Tpe6OBaHMﬂ I'IOTpe6MTeJ'IeM, a npu HeobX0AMMOCTU AO0MNONHUTENBbHOWN NPOBEPKN KadeCTBa TaKoro
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TOBapa NpogaBLOM (M3roToBMTENEM, YMNOJTHOMOYEHHOW OpraHuM3auven Unm ynosriHOMOYEHHbIM VHAMBUAYASbHbIM
npeanpuvHMMarenemM, MMNOpPTEPOM) - B TEYEHUE ABaLaTV OHEN CO OHsSI NpeabsaBreHns yka3aHHOro TpeboBaHus.

Ecnu y npogasua (u3rotoButens, ynosIHOMOYEHHON OpraHu3aunm unm yrnonHOMOYEHHOIO UHAMBUAYANbHOMO
npeanpuvHMMaTens, MMnopTepa) B MOMEHT npeabsBneHus TpeboBaHMsa OTCYTCTBYET HEOOXOOUMBIN AN 3ameHbl
TOBap, 3aMeHa [omkHa ObiTb NpOBeAEHa B TEYEHME MeCsLa CO AHA NpeabsaBrieHns Takoro TpebosaHus.

B panoHax KpanHero CeBepa v npupaBHEHHbIX K HUM MECTHOCTSIX TpeboBaHue notpebutens O 3ameHe
TOBapa MNoOANEXUT YAOBMETBOPEHUIO MO €ero 3asBfeHUI0 B CPOK, HeobxoouMMbI ANd ovepefHON [AO0CTaBKu
COOTBETCTBYIOLLIErO TOBapa B 3TW panOHbl, B Cryyae OTCYTCTBUA y npofasua (U3rotoBuTens, yrnonHOMOYEHHOWN
opraHusaumm Wunu yrnoriHOMOYEHHOro WHAUBMAYANbHOro MpeanpuHuMaTens, umnoprtepa) HeobxoaMmoro ans
3aMeHbl TOBapa Ha AeHb NpeabsiBIIeHNs ykazaHHOro TpeboBaHus.

Ecnm pgns 3ameHbl ToBapa TpebyeTcss Gonee cemu AHen, no TpeboBaHWO MoOTpebuTens npopasel
(n3roToBMTENL NGO YNONTHOMOYEHHAs OpraHM3auuns Unm ynosIHOMOYEHHbIN NHANBMAYASbHbIA NpeanpuHuMaTerb)
B TeYEHUe Tpex OHEeN Co OHSA npeabsiBrieHus TpeboBaHMsa 0 3ameHe ToBapa o6sa3aH 6e3B03Me3qHO NpeaoCcTaBUTb
noTpebunTento BO BPEMEHHOE MOMb30BaHME Ha Nepuon 3amMeHbl ToBap ANMUTENbHOrO Nosib3oBaHUs, obnagarowmin
3TUMK e OCHOBHbIMUK NOTPebUTENbCKUMM CBOMCTBaMKU, obecneymB ero JOCTaBKy 3a CBOM cyeT. ITO NpaBuIio He
pacnpocTpaHsieTcs Ha ToBapbl, NepevYeHb KOTOpbIX Onpeaensercd B COOTBETCTBUM C MYyHKTOM 2 cTtatbu 20
HacTosiuero 3akoHa.

(B pea. PegepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexalero kKa4yecTsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBAp, TO €CTb Ha TOBap, He ObIBLLMNA
B ynoTpebneHuu.

Mpu 3amMeHe ToBapa rapaHTUIAHbIN CPOK UCHMCIISIETCS] 3aHOBO CO AHSI Nepegayv ToBapa notpebutento.

CraTbsl 22. Cpoku yOoBneTBOpPeHUs OTAeNbHbIX TpeboBaHuii NnoTpebutens
(B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

TpeboBaHusa notpebutens o copasmMepHOM YMEHbLLUEHUM MOKYMHOM LieHbl TOBapa, BO3MELLEHNN pacxOAoB
Ha ucnpaBreHne HegoCTaTKOB ToBapa notpebutenem wmnu TpeTbUM NMLOM, BO3BpaTe YNrayeHHOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHMM YObITKOB, MPUYMHEHHBIX NOTpebuTento BCreacTeme
npodaxu ToBapa HeHaanexawlero kadectBsa nubo NpefdoCTaBneHusl HeHaanexailen mHdopmauuu o ToBape,
noanexat yOOBMEeTBOPEHUIO NPOAABLIOM (M3roTOBUTENEM, YNONHOMOYEHHOW OpraHn3aumnen unm ynornHOMOYEHHbIM
WHAMBUAOYaANbHBIM NpPeanpuHMMaTeneMm, WMMOPTEPOM) B TeYeHWe [ecATU [HEeW CO [OHS NpeabsaBrieHus
COOTBETCTBYHOLLErO TpeboBaHus.
(B peq. ®epepansHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npofaBua (M3roToBUTENS, YMNOMHOMOYEHHOW oOpraHuMsauuMmM  unu
YMOMHOMOYEHHOr0 MHAMBUAYaANbHOrO NpeanpuHMMaTtens, MMnopTepa) 3a MPOCPOYKY BbIMNOMHEHMS TpeboBaHUn
notpeburtens
(B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycMmoTpeHHbiX ctatbamn 20, 21 n 22 HacToswero 3akoHa CpPOKOB, a Takke 3a
HeBbINONHEHMe (3agepXKKy BbINOMHEHUs1) TpeboBaHus noTpebuTens o NpegocTaBneHUn eMy Ha nepuog pemoHTa
(3ameHbl) aHanorM4yHoro ToBapa npoaaseL, (M3roToBUTESb, YNONTHOMOYEHHAsA opraHu3aumsa Unm yrnorHOMOYEHHbIN
NHAMBMAYanbHbIN NpegnpuHumaTtens, UMNopTep), JOMYCTUBLLMIA Takne HapylleHus, ynnadymBaeTt noTpebutento 3a
KaXKAbI IEHb NPOCPOYKM HEYCTOWKY (NeHIo) B pa3aMepe o4HOro npoueHTa LeHbl ToBapa.

(B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-03)

LieHa ToBapa onpegensieTcs, UCXoas U3 ero LeHbl, CyllecTBOBaBLUEN B TOM MecTe, B KOTOpOM TpeboBaHue
noTpebutens AomkHO Obino GbiTb YAOBMETBOPEHO NPOAABLOM (M3roToBUTENEM, YNONIHOMOYEHHONW opraHu3aumnen
UNM  YNONMHOMOYEHHBIM  WHAMBUAYANbHbIM  NPeAnpuHMMaTrenem, UMMNOPTEPOM), B AeHb [OOPOBOMNBHOMO
yAOBNEeTBOpeHns Takoro TpeboBaHMs unu B [JdeHb BblHECeHUA cygebHoro peweHus, ecnu TpeboBaHue
006pOBOMLHO yOOBNETBOPEHO HE BbIno.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbinonHeHus TpebosaHwi notpebutens B CPOKW, NPedyCMOTpPEeHHble cTtatbsamu 20 - 22
HacTosilwero 3akoHa, noTpebuTenb BNpase MO CBOeMy BbIGOPY NMpeabsABUTb UHble TPeOOBaHWS, YCTaHOBMEHHbIE
ctatben 18 HacTosLWero 3akoHa.

CraTtbs 23.1. NocneacTensa HapyLLeHWs NPoAaBLIOM Cpoka nepeaayun npeaBapuTenbHO onnavyeHHoro ToBapa
notpebutento

Crpanuua 13 u3 25



3akoH P® ot 07.02.1992 N 2300-1
(pes. ot 25.06.2012)
"O 3awwTe npas notpebutenei”

(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop kynnu-npogaxwu, npegycmaTpmBatonin 06s3aHHOCTb NOTpebuTena npeasapuTenbHO ONnaTuTb
TOBap, AOIMKEH COAepXaTb YCIOBME O CPOKE Nepefayun ToBapa notpeburtento.

2. B cnyyae, ecnu npogasel, NOMyYMBLUMI CYMMY NpeaBapuTENbHON onnaTtbl B onpeaeneHHoM JOroBOPOM
Kynnu-npogaxu pasmepe, He NcnonHun obs3aHHOCTL MO nepefadve ToBapa NOTPebuTento B YCTaHOBIEHHBLIN TakuM
JOroBOpPOM CpOK, NoTpedbuTens No cBoeMy BbiGopy Bnpase notpeboBaThb:

nepegaym onfnayeHHoro ToBapa B YCTaHOBIIEHHbIN UM HOBbIN CPOK;

BO3BpaTa CyMMbl MpeaBapuTernbHOM onnartbl ToBapa, He NepeaaHHoro NpoaaBLOM.

lMpu atom notpebutene BnpaBe MOTpebOBaTb TakkKe MOMHOMO BO3MELLEHUS YObITKOB, MPUYUMHEHHBIX eMy
BCNEACTBUE HapyLIEHWs YCTAHOBIIEHHOIO [OrOBOPOM KYyMNM-NPoAaxu Cpoka nepefayn npegBapuTenbHO
onnavyeHHoro Toeapa.

3. B cnyyae HapylleHus yCTaHOBIEHHOIO AOrOBOPOM KYMSIM-NPOAaXM CpoKa nepedayn npegsaputenbHO
OnnayYeHHOro ToBapa noTpedutento npogasel, ynnadnBaeT eMy 3a Kaxabll AeHb NPOCPOYKN HEYCTOWKY (MeHn) B
pasMepe MofoBMHbI NPOLEHTa CyMMbl NpeasapuTenbHOM onnaTtbl ToBapa.

HeycTonka (neHn) B3bICKMBaAeTCs CO [HSA, KOrga Mo [OOroBOpY Kynnu-npogaxu nepefada ToBapa
notpeburtento pomkHa 6Gbina ObiThb OCyllecTBneHa, A0 OHA nepefadn ToBapa noTpedbutento unu Ao AHS
yaoBrneTBopeHuns TpebosaHns noTpebutens o Bo3Bpare emy npeaBapuTeNbHO YNnavyeHHON UM CyMMbI.

Cymma B3bICKaHHOW noTtpebuTtenem HeycTomKM (MeHW) He MOXeT npeBbiwaTb CyMMYy npeaBapuTenbHOn
onnarbl ToBapa.

4. TpeboBaHusi NoTpebuTensa o Bo3BpaTe ynnavyeHHoN 3a ToBap CyMMbl M O MOSTHOM BO3MELLEHUN YObITKOB
noanexaT yOOBMETBOPEHWIO NPOAaBLOM B TeYeHWe AecATW AHEN CO OHS NpeabsABEHWs COOTBETCTBYHLLENO
TpeboBaHus.

5. TpeboBaHua noOTpebuTENs, YCTAHOBMEHHbIE MYHKTOM 2 HaCTOsWEW CcTaTbW, He nognexart
YAOBNETBOPEHMNIO, ECMNW NPOAaBEL, JOKaXET, YTO HapyLleHWe CPOKOB nepedadn notpebutento npeasapuTenbHO
OnnayYeHHOro ToBapa NPoM30LLIIO BCNeACTBNE HENPEOONMMOWN CUrlbl UMK MO BUHE NOTpebuTens.

Crtatba 24. PacueTbl ¢ noTpeburenem B criydyae npuobpeTteHms umMm ToBapa HeHaanexallero kayectea

1. MNpn 3ameHe ToBapa HeHagnexallero KayecTBa Ha TOBap 3TOW Xe Mapku (3Tux ke mogenn u (1nm)
apTuKyna) nepepacyeT LieHbl TOBapa He NpoM3BoaUTCS.
(B pea. PepepanbHoro 3akoHa oT 25.10.2007 N 234-93)

2. lNpu 3ameHe ToBapa HeHanexallero Ka4ecTBa Ha TakoW e ToBap ApYron Mapku (Modenu, apTukyna) B
crnyyae, ecnuv LieHa ToBapa, noanexallero 3aMeHe, HUXe LieHbl ToBapa, NpeocTaBieHHOro B3aMeH, noTpeburens
OOMMKEeH JonnaTUTb pas3HuUy B LIEHaX; B Criyyae, ecniu LieHa ToBapa, nosiexallero 3aMmeHe, BbilLEe LieHbl TOBapa,
npegoCcTaBfeHHOro B3aMeH, pasHuua B LieHax BbinfaumBaeTcss notpebutento. LleHa ToBapa, noanexatiero
3aMeHe, ornpefenseTtca Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHue noTpedbuTensa He YAOBMNETBOPEHO
npoAaBLOM, LieHa 3aMeHsieMOoro ToBapa M LeHa nepefaBaeMoro B3amMeH TOBapa OnpeaensTCd Ha MOMEHT
BbIHECEHUS CYIOM pELLEHUS O 3aMeHe ToBapa.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsiBneHusa notpebutenem TpeboBaHuMs O COpPa3MEPHOM YMEHbLUEHMM MOKYMHOM LEHbI
TOBapa B pacyeT MPMHUMAETCs LieHa TOBapa Ha MOMEHT npeabsBrneHus notTpebutenem TpeboBaHust 06 yLeHke
Unu, ecnu OHO A0OPOBOMBHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHWUS CY[OM pELUEHMS O COpPa3MEPHOM
YMEHbLLUEHWMW NOKYMHOW LiEHBI.

(n. 3 B pea. degepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpwn Bo3BpaTe ToBapa HeHaaexallero kayectsa noTpebutens Bnpase TpeboBaTb BO3MELLEHNUS] pa3HMLbI
Mexay UeHOW ToBapa, YCTAHOBIIEHHOW [OrOBOPOM, M LEHOW COOTBETCTBYKOLLErO TOBapa Ha MOMEHT
00OpOBOMBLHOIO YAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpeboBaHve AO0OGPOBONBLHO HE YOOBIETBOPEHO,
Ha MOMEHT BbIHECEHUS CYLOM pELUEHUS.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BoO3BpaTa TOBapa HeHagmnexalwero kavecrtBa, MPOL4AHHOIO B KpeawuT, notpeduTento
BO3BpaLlLlaeTCsl ynradeHHas 3a TOBap JEeHexHasi CyMMa B pa3mepe MoralleHHOro Ko AHK BO3BpaTa yKa3aHHOro
TOBapa KpeauTta, a Takke BO3MELLAeTCs nnarta 3a npeocTaBrneHne KpeguTa.

(n. 5 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbsa 25. MNMpaBo noTpebuTens Ha o6MeH ToBapa Hadsiexallero kayecTsa

1. nOTpe6MTeﬂb Bnpase 0OMeHSATb Heﬂp0LI,OBOJ'IbCTBeHHbII7I TOBap HagneXxawlero ka4yecrtea Ha aHanorn4yHbIn
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TOBap y MpoaBsLa, y KOTOPOro 3TOT ToBap Obin npuobpeTeH, ecnu ykasaHHbIA TOBap He mogowen no dopme,
rabaputam, acoHy, pacuBeTke, pa3mepy UM KOMMeKTauumn.
(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens nmeet nNpaBo Ha 0OMeH HENPOOOBOMNBCTBEHHOrO TOBapa Haanexallero kayectesa B TeYeHue
YyeTblpHaALATW OHEN, HE CYUTas OHS ero MOKYMKW.

O6meH HenpoaoBOMNBCTBEHHOrO TOBapa HaAnexallero kavyecrtBa NpPOBOAMTCS, €CMNW yKasaHHbI TOBap He
ObIn B ynoTpebneHun, coxpaHeHbl ero ToBapHbIN BUA, NOTpebuTenbCKne CBONCTBA, NNOoM6bI, habpuyHble Spnbiku,
a TakKe MMeeTCs TOBapHbIA YEK MMM KacCOBbIN Yek NMbOo MHOW MOATBEPXKAAlLWM onnaTty ykasaHHOro ToBapa
AokyMeHT. OTcyTcTBME y noTpebutens TOBApHOIO Yeka WM KacCOBOrO Yeka NMOO WHOro MOATBEPXKOAMLLEro
onnaTty ToBapa JOKYMEHTa He NMLIAeT ero BO3MOXHOCTM CCbINaTbCs Ha CBUAETENbCKME NOKa3aHusl.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

lMepeyeHb TOBapoB, He mnognexawmx OOMeHy MO OCHOBaHUSAM, YKa3aHHbIM B HacTodAWen craTbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®epepaumn.

2. B cny4ae, ecnu aHanornyHbli TOBap OTCYTCTBYET B MNpojdaxe Ha AeHb obpalleHus notpebutens K
npoaasLy, NoTpebuTtens BNpaBe 0TKa3aTbCA OT UCMOMHEHUS LOroBopa Kynnu-npogaxu u notpebosatb BO3BpaTa
ynrayYeHHOW 3a yKa3aHHbI TOBap AEHEXHOW cyMMmbl. TpeboBaHue notpebutens o Bo3BpaTe YnradYeHHoW 3a
YKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWT YAOBMETBOPEHUIO B TeveHMe Tpex AHeW CO AOHs Bo3BpaTa
YKa3aHHOro Toeapa.

Mo cornaweHunio noTpedbuTtensa ¢ npogaBLomM 0OMeH ToBapa MoOXeT ObiTb NMpeayCMOTPEH Npwu NOCTYMNEeHNN
aHanorm4yHoro ToBapa B npogaxy. lNpogasel, 06si3aH He3amMeaMUMTENbHO COOBLWMTL NOTPEBUTENIO O NOCTYNNEHNN
aHanorM4yHoro ToBapa B NPOAaxy.

(n. 2 B pea. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 26. YTpatuna cuny. - PegepanbHbiii 3akoH oT 25.10.2007 N 234-93.
Cratba 26.1. ucTaHUMOHHbIN cnocob npoaaxu ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. JoroBop pO3HUYHOW KYNNN-NPOAaXM MOXET OblTb 3aKoYeH Ha OCHOBaHWUM O3HaKoOMIeHns noTpebuTtens ¢
npeanoXeHHbIM NpoAaBLOM OnNucaHWeM ToBapa NMOCpPeaCcTBOM KaTarioros, NpocnekTos, 6yknetos, OTOCHMMKOB,
CpeacTB CBA3W (TeneBM3WOHHOW, MOYTOBOW, PagWMOCBA3N WM APYrNX) UAN MHBIMW MCKIYaLWMMA BO3MOXHOCTb
HenocpeAcTBEHHOrO O3HAKOMIIeHUsi NoTpebutens ¢ ToBapom Nnbo obpasuom ToBapa Mpu 3akrlYeHWWM Takoro
[0roBopa (AMCTaHUMOHHBIM cnoco® npogaxu ToBapa) crnocobamu.

(B peq. ®enepansHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpogaBUOM OO0 3aKmOYeHUs oroBopa AorfkHa ObiTb npegocTaBrneHa noTpebutento nHdopmaums ob
OCHOBHbIX MOTpPebuUTenbCkMX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxoXAeHusl) npogasua, O MecTe
N3roToBreHnst ToBapa, O NOfHOM (PUPMEHHOM HaMMEHOBaHMKN (HauMeHOBaHWKM) NpogasLua (M3roToBuTens), O LeHe
n 06 ycrnoBusix NpnobpeTeHus ToBapa, O ero JocTaBKe, CPOKe CryXObl, CpOKe rogHOCTU U rapaHTUNHOM CpOKe, O
nopsigke onnaTbl TOBapa, a TakkKe O CpOKe, B TeYEeHWe KOTOPOro AevCTBYeT NpPearioXeHne O 3aKiioyeHum
gorosopa.

3. lNoTpebutentio B MOMEHT [JOCTaBkM ToBapa [[OSbkHa ObiTb B NUCbMEHHOW dopme npegocTasreHa
nHdopmaumsa o ToBape, NpeaycMoTpeHHas ctaTtbelt 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacTosILLen cTaTbh MHpopmaLmMsa o MOPsiAKE U CpOKax Bo3BpaTta ToBapa.

4. NoTtpebuTens BnNpaBe oTkasaTbCcA OT ToBapa B NMtoboe BpeMs 4O ero nepefayu, a nocrne nepegayn tosapa
- B Te4eHVe ceMu OHen.

B cnyuae, ecnu uHdopmMaums o MOpsiAke M Cpokax Bo3BpaTa ToBapa Haanexalwero kadectsa He Obina
npegocTaBreHa B MMCbMeHHOWN hopMe B MOMEHT J0CTaBKM ToBapa, NoTpebutens BnpaBe 0oTKasaTbCcs OT ToBapa B
TeYeHne Tpex MecsiLeB C MOMEHTa nepegaym ToBapa.

BosBpar TOBapa Hagnexawero kKayectBa BO3MOXEH B Cryyae, €CnuM COXPaHeHbl €ro TOBapHbIn Bug,
noTpebuTenbCckme CBONCTBA, a Takke AOKYMEHT, MOATBEPXKOAOWMNIN (PaKT 1 YCIOBUS MOKYMKU yKa3aHHOro ToBapa.
OtcyTtcTBME Yy noTpebuTens OOKyMeHTa, NoATBepXAatolwero akt M ycrnoBus MOKYMKW ToBapa, He nuwaeTt ero
BO3MOXHOCTM CCbINaTbCA Ha Apyrue gokasatenbCcrBa npuobpeTeHns ToBapa y AaHHOro NpoAasua.

MoTpebuTens He BNpaBe OTkasaTbCA OT ToBapa HaAnexalwlero kayecTsa, MMeEKLLEero WHAMBMAYanbHO-
onpeeneHHble CBOWCTBA, €CNW YKa3aHHbIN TOBap MOXeT ObiTb MCMOMb30BaH WCKMIOYUTENBHO NpuobpeTaowmnm
ero notpebutenem.

Mpu oTkase noTpebuTens OT ToBapa MpoAaBeL AOMKeH BO3BPaTUTb €My AEHEXHYI0 CYMMYy, YNnayeHHyto
noTpebutenem no JOroBopy, 3a UCKIMOYEHNEM pPacxo4oB NpoAaBLa Ha AOCTaBKy OT NOTpebutens Bo3BpaLLEeHHOro
TOoBapa, He nosgHee 4YeM 4epe3 AecATb OHEW CO AHA NpeabsBrneHWs notpebuTenem COOTBETCTBYIOLLErO
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TpeboBaHus.
5. MNocneacTBust npodaxu ToBapa HeHaanexawero kayectsa AMCTAHUMOHHBIM CMOCOOOM Npodaxu ToBapa
YCTaHOBMEHbI NOMOXEHUAMU, NpegyCMOTPEHHbIMY cTaTbaMmu 18 - 24 HacTodwero 3akoHa.

Cratba 26.2. [NpaBuna npogaxu otaenNbHbIX BUOOB TOBApOB
(sBegeHa ®epepanbHbiM 3akoHoM oT 18.07.2011 N 242-$3)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YyCTaHaBnmBalTcs [lpaBuTenbCTBOM  Poccuickom
degepaumm.

Masa lIl. SALLIUTA NPAB NOTPEBUTENEWN NPU BbINMONHEHUA
PABOT (OKA3AHWUWN YCIIYT)

CraTbsa 27. Cpoku BbINONHEHMs paboT (oKasaHus ycnyr)

1. UcnonHutenb oba3aH OCYLWECTBUTb BbINOMHEHNE paboTbl (OKasaHwWe ycrnyru) B CPOK, YCTAHOBIEHHbIN
npaBunaMu BbIMNONIHEHUSI OTAENbHbIX BMAOB paboT (OKaszaHWs OTAEeNbHbIX BMAOB YCMyr) WUNM [OOrOBOPOM O
BbINMOMHEHNM paboT (okasaHuwm ycnyr). B pgoroBope 0 BbiMOnNHeHWM paboT (okasaHuM yCnyr) MOXeT
npegycmaTpmBaTbCs CPOK BbINOMHEHUss paboTbl (OkasaHus YCnyru), ecnu ykasaHHbIMW MpaBunamMv OH He
npeaycMoTpeH, a Takke CPOK MeHbLleld NPOAOIIKUTENBHOCTN, YeM CPOK, YCTAHOBIIEHHbIA YKa3aHHbIMU
npasunamm.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWs ycnyrn) MOXeT onpefensitbCsd AaTon (nepvogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbIMOSIHEHME paboTbl (OKa3aHue ycnyrn) wunu (M) gaton (nepuogom), K KOTOpPOM
NCMONHWTENb AOMKEH NPUCTYNMUTL K BbIMOMHEHNIO paboTbl (OKa3aHuio ycryru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. B cnyyae, ecnun BbinonHeHve paboTbl (OkasaHue Yycryrum) OCYLWEeCTBNAEeTCA MO 4vacTaMm (JocTaBka
nepuoanyecKkon nevyaTu, TeXHM4eckoe obCnyxnBaHue) B Te4eHne cpoka AeNCTBUS AOroBopa O BbIMONHEHMM paboT
(okasaHwn ycnyr), AOMXKHbI NpedycMaTpmMBaTbCs COOTBETCTBYOLLME CPOKWU (Mepuodbl) BbINOMHEHUS Takmx paboT
(okasaHwus ycnyr).

Mo cornaweHutio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLleHust OTAerbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKH).

(n. 3 BBegeH PepeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

CraTba 28. [NocneacTBus HapyLLEHWUS] UCMONHUTENEM CPOKOB BbINOJIHEHUSA paboT (OKa3aHus yCryr)

1. Ecnv mcnonHuTenb Hapywun CPOKWU BbINOMHEHMS paboTbl (Oka3aHus ycnyru) - Cpoku Havana u (unwm)
OKOHYaHMSA BbINOMHEHNss paboTbl (OKasaHwWs ycnyrn) u (MnmM) NPOMEXYTOYHblE CPOKU BbINOMHEHUA paboThbl
(okasaHus ycnyru) unu Bo Bpems BbIMONHEHWS paboTbl (Oka3aHMs ycryru) ctano OYeBUMAHbIM, YTO OHa He Oyaer
BbIMOMHEHa B CPOK, NoTpebutens no cBoemMy BbIGOPY BNpaBse:

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YMTb UCMOMHUTENIO HOBbIN CPOK;

(B peq. ®enepansHoro 3akoHa ot 17.12.1999 N 212-03)

nopyYnTb BbINOMHEHWE PaboThl (OKka3aHue ycryrv) TpeTbMM NMuam 3a pasyMHYK LEHY WK BbIMONHUTL ee
CBOVMMW CunaMu 1 NoTpeboBaTb OT UCNOMHUTENSA BO3MELLEHNSI MOHECEHHBLIX PACXO40B;

notpeboBaTb YMEHbLUEHUS LIEHbI 3a BbINOMHEHNE paboTbl (OKa3aHue ycnyru);

0TKa3aTbCs OT UCMOMHEHUS AOroBopa O BbINOMIHEHUMN paboThbl (OKa3aHuM ycnyru).

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLUEHUS YObITKOB, MPUYMHEHHBIX €My B CBA3U C
HapyLleHMeM CPOKOB BbIMOMHEHNs paboTbl (OKa3aHus ycnyru). YObITKM BO3MELLAOTCS B CPOKMW, YCTaHOBIMEHHbIE
ONs yOOBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHWiA noTpebutens.

(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBbIE€ CPOKU BLIMOMHEHUsSI paboTbl (OKasaHUSA yCryrv) ykasbiBaloTCA B
JOroBope O BbINONIHEHMU paboTbl (OKa3aHUK yCryri).

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBbIX CPOKOB MOTpPebuTenb BnpaBe NPeabsBUTb MCMOMHUTENIO MHble TpeboBaHus,
YCTaHOBIEHHbIE MYHKTOM 1 HacTosLen cTaTby.

3. LleHa BbInonHeHHOW paboTbl (OKasaHHOW Yycnyru), BoO3Bpallaemasi noTpeduTento npu oTkase oT
NCMNOMHEHNs O0roBopa O BLINOMHEHUN paboTbl (OKazaHUM ycryru), a Takke ydnTbiBaemas Npyu yMeHbLIEHUN LeHbI
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BbIMOSIHEHHOW pPaboTbl (OKa3aHHOW YCNyru), onpenensieTcsas B COOTBETCTBUM C NyHkTamu 3, 4 u 5 ctatbm 24
HacTosiLero 3akoHa.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHNsT AOroBopa O BbINONHEHUN paboThbl (OKa3aHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNSI CBOMX 3aTparT, Npou3BeaeHHbIX B Npouecce BbINOMHEHNs paboThbl (OkasaHusa ycnyru), a
TakKke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKa3aHHYI YCryry), 3a UCKINIOYEHMEM Criyydas, ecnv notpebutens npuHAn
BbINOMHEHHYI0 paboTy (OKasaHHYo yCnyry).

(B peq. ®PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

A63aL ncknoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-03.

5. B cnyyae HapyLeH s YCTaHOBIIEHHbIX CPOKOB BbINMOJIHEHUSA paboThl (OKa3aHWst yCNyrn) Unm HasHavYeHHbIX
notpebutenem Ha OCHOBaHUM MyHKTa 1 HACTOSLLEN CTaTbl HOBBIX CPOKOB UCMOMHUTENb ynnavymMBaeT notpeburento
3a Kaxabl AeHb (Yac, ecrnv CpoK onpederieH B yacax) NPOCPOYKM HEYCTOMKY (NMEeHH0) B pa3mepe Tpex MpoLEeHTOB
LeHbl BbINOMHEHNs1 paboTbl (Oka3aHUs ycrnyru), a eCnv LeHa BbINofiHeHUs paboTbl (Oka3aHMs yCryru) 4OroBOpoM O
BbINOMHEHNN paboT (okasaHuwm ycnyr) He onpegerneHa - oblen ueHbl 3akasa. [IoroBopom O BbIMNONHEHUM paboT
(okasaHun ycnyr) mexagy notpebutenem n ucnonHuTenem MoxeT ObiTb ycTaHoBNeH 6onee BbICOKUIM pa3mep
HeyCTONKN (NeHw).

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (meHs) 3a HapyleHue CpOKOB Havana BbIMNOMHEeHMs paboTbl (OKasaHuus ycnyru), ee aTana
B3bICKMBAETCA 3a KaxablVi AeHb (Yac, ecnmn CpokK onpederneH B Yyacax) NpoCpoYKkM BNIOTb A0 Hayana BbINOMHEHNS
paboTbl (Oka3aHus ycryrun), ee atana unv npeabsaBneHus notpedbutenem TpeboBaHmii, NPegyCMOTPEHHbIX MYHKTOM
1 HacTosALWEN CcTaTbMW.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTtonka (neHs) 3a HapylleHMe CpPOKOB OKOHYaHWsi BbINOMIHEHMS paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXObli OeHb (4ac, ecrnu CpoK onpedeneH B 4Yacax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbIMOMHEHNs1 paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsBreHnss noTpebutenem TpeboBaHW,
npegycMOTPEeHHbIX MyHKTOM 1 HacTosLwen cTaTbm.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW noTpebutenem HeycTovku (MeHM) He MOXeT MpeBbiwaTb LEeHY OTAenbHOro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrm) uny obLlylo LeHy 3akasa, eCnv LeHa BbINOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsa ycryru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboTbl (OKasaHuu ycnyru).

Pasmep HeycToOWkn (NeHKn) onpegenseTcs, NCXOAs U3 LieHbl BbINOMHeHNs paboTbl (Oka3aHus ycnyru), a ecnm
yKa3aHHas LeHa He ornpefeneHa, ncxoasd m3 obLien LieHbl 3aka3a, CyLlecTBOBaBLUEW B TOM MECTE, B KOTOPOM
TpeboBaHne noTpebutens [OMKHO ObiNO ObiTb YAOBNETBOPEHO WCMOMHUTENEM B [eHb A0O6pPOBOSBLHOIO
yAOBNETBOPeHMs Takoro TpeboBaHuss unu B [JeHb BblHECEHUSA cyaebHoro pelleHus, ecnu TpeboBaHue
noTpebuTtens 4oOpPOBOMLHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHua noTpebuTensl, ycTaHOBMNEHHble MYHKTOM 1 HacTosAwen cTaTtbl, He nognexar
YAOBIETBOPEHMIO, ECNN UCMONHUTENb AOKaXeT, YTO HapyLlleHWe CPOKOB BbIMOMHEHWUs paboTbl (OKa3aHus ycnyru)
Npou3oLLIo BCNEeACTBNE HENPEOSONMMOW CUMbl UM NO BUHE NoTpebutens.

CraTtbs 29. NpaBa noTpebuTens npn obHapyXeHMn HeAOCTaTKOB BbINOMIHEHHOW paboThbl (OKa3aHHOW yCcnyri)

1. MNoTpebutens npu oBHapyXeHMU HegoCTaTKOB BbIMONHEHHOW paboTbl (OKa3aHHOW ycnyru) Bnpase no
cBoeMy BbIbopy noTpeboBaTh:

6e3B03Me34HOr0 YCTpaHeHUs HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKa3aHHOW ycnyri);

COOTBETCTBYHIOLLEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboThbl (OKasaHHOW ycnyru);

6e3B03Me34HOr0 M3roTOBNEHUS APYro Bewy W3 OOHOPOAHOrO MaTepuana Takoro e KayecTtBa Wiu
MOBTOPHOrO BbINONHEHUsT paboTbl. lpu 3Tom noTpebutenb o0653aH BO3BpPaTUTb paHee nepedaHHyl emy
NCMONHUTENEM Bellb;

BO3MELLEHUSA MOHECEHHbIX MM PacxogoB MO YCTPaHEHWIO HeAOCTaTKOB BbIMOMIHEHHOW paboThbl (OKasaHHOM
yCnyru) CBOMMM CUramMm Unm TpeTbUMmn Nnuamm.

YpoBneTBopeHune TpeboBaHun notpebutens o 6e3Bo3mMe3gHOM yCTpaHeHUN HeJOCTaTKOB, 06 M3roTOBNEHUN
Opyron Bewu unu O NMOBTOPHOM BbIMOSNIHEHMU PaboTbl (OKa3aHuM ycnyrn) He ocBoboxaaeT WMCMOoMHUTEeNns oT
OTBETCTBEHHOCTY B (pOPME HEYCTOMNKM 3a HapyLLUEHNEe CpoKa OKOHYaHWS BbIMNOMHEHNst paboTbl (OKa3aHus ycryru).
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTenb BNpaBe OTKa3aTbCs OT WMCMOMHEHWS OOroBopa O BbINOSIHEHWM PaboTbl (OKasaHun ycnyru) u
noTpeboBaTb MOMHOrO BO3MeLLEeHNs YObITKOB, €Cnu B YCTAHOBMEHHbIV YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMOSIHEHHON paboThbl (OKa3aHHOW yCnyru) He ycTpaHeHbl ucnonHutenem. Notpebutens Takke BNpaBe oTkazaTbCH
OT WCNOSIHEHMS JOroBopa O BbINOMHEHUMM paboTbl (OkasaHuM ycnyru), ecrnm UM OBHapyXeHbl CyLeCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCMyru) UMM MHble CYLIEeCTBEHHble OTCTYMMEHUsS OT YCIOoBWUM
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Aorosopa.
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe notpeboBaTb TakKe MNOMHOrO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX €My B CBA3WN C
HegocTaTkaMu BbINONHEHHOW paboThl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW, YCTAaHOBMEHHbIE ANS
yOOBMNETBOPEHNSI COOTBETCTBYIOLLNX TpeboBaHUn noTpebuTens.

2. Uena BbinonHeHHow paboTbl (OkasaHHOW Yycnyru), BO3BpaliaemMas notpebutento npu oTkase oT
NCMNOMHEHNs AoroBopa O BbINOMHEHUN paboTbl (OKa3aHun ycnyru), a TaKkke ydntbiBaemas npyu yMeHbLUEHUN LieHbl
BbINOMHEHHON paboTbl (OKa3aHHOW Yycnyru), onpegenseTcsa B COOTBETCTBMM C nyHkTamu 3, 4 u 5 ctaTbm 24
HacTosLero 3akoHa.

(B peq. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, cBA3aHHble C HegocTaTKaMW BbIMOMHEHHOW paboTbl (OKasaHHOW ycrnyru), MOryT ObiTb
npeabsABneHbl NP NPUHATUN BbINONTHEHHON paboTbl (OKa3aHHOM YyCMyrv) unv B XO4e BbIMONHEHUs paboThbl
(oka3aHus ycnyrn) nmbo, ecnm HEeBO3MOXHO OOHApYXMTb HeOOoCTaTKU MpU MPUHATUWM BbIMONHEHHON paboThl
(okasaHHOM ycnyru), B Te4EHWE CPOKOB, YCTAHOBMEHHbLIX HACTOSALLMM MYHKTOM.

MoTtpebutens BnpaBe nNpeaobsaABNATbL TpPebOBaHUS, CBSA3aHHblIE C HEAOCTaTKaMW BbINOSTHEHHOW pPaboThl
(oka3aHHOM ycnyru), ecrnm OHU OBHapyKeHbl B TEYEHWE rapaHTUMHONO CpoKa, a Npw ero OTCYTCTBUWN B Pa3yMHbIN
CpoOK, B npegenax ABYX NeT CO OHS MNPUHATUS BbIMNONIHEHHOW paboTbl (OKasaHHOW YCMyrn) unu NSty neT B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B pea. PegepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. VicnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCnyru), Ha KOTOPYK He YCTaHOBIEH rapaHTUMHbBIA CPOK,
ecnun notpebuTenb AOKaxeT, YTO OHWM BO3HMKMM OO €€ MPUHATMA MM MNKW MO MPUYMHaM, BO3HUKLWIUM OO 3TOro
MOMEHTA.

B oTHoweHun paboTbl (ycryrn), Ha KOTOPYI YCTaAHOBIEH rapaHTUMHbBIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
He[QoCTaTKW, ecnv He AOKaXeT, YTO OHW BO3HWKNW Nocre NpuHAaTUa paboTbl (ycnyrn) noTpebutenem BcneacTeve
HapylweHuss UM nNpaBWn  WUCMONb3OBaHMA pesynbrata paboTbl  (ycnyru), AEWCTBUA TpeTbMX nul  unu
HenpeoonMMOn CUnbI.

(n. 4 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyyasx, korga npeayCcMOTPEHHbI JOrOBOPOM FapaHTUMIHbBIA CPOK COCTaBNAET MeHee ABYX NeT (nATv
NeT Ha HeaBMXMMOE MMYLLECTBO) M HegocTaTkm paboTbl (ycrnyrn) obHapyxeHbl notpebutenem no mncreyeHun
rapaHTUMHOrO CpoKa, HO B npefenax ABYyX MeT (MATW NeT Ha HeaBMXMMOE UMYLLEeCTBO), notpebutens Bnpase
npenobsaBUTb TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosiLen CTaTbu, €Crn JOKaXkKeT, YTO TakMe HegocTaTku
BO3HMWKIM OO NPUHATUS UM pe3ynbTaTta paboTbl (ycnyru) unm no npuynHam, BO3HUKLLIMM SO 3TOFO MOMEHTA.

(n. 5 BBegeH depeparnbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

6. B crnyyae BbiSIBNEHMSA CyLLECTBEHHbIX HE4OCTaTKOB paboTbl (ycnyru) noTpebutens BnpaBe NpeabsBUTb
ncrnonHuTento TpebosBaHme o 6€3803Me34HOM YCTPaHEHUN He4OCTaTKOB, €CNN AOKaXeT, YTO HeAOCTaTKN BO3HMKIN
[0 NPUHATUS UM pesynbTata paboTbl (ycrnyri) Unuv no Npu4MHaM, BO3HUKLWNM A0 3TOr0 MOMeHTa. To TpeboBaHue
MOXeT ObITb NPeabABMEHO, eCnNn Takne HeJoCcTaTku OBHAPYKeHbI MO UCTEYEHUN ABYX NeT (NATU NeT B OTHOLLEHUU
HeABWXMMOro MMYyLLLECTBA) CO OHS MPUHATMSA pesynbTata paboTbl (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeyeHne AecATV NeT CO OHA NPuHATUS pesynbTata paboThbl
(ycnyrn) noTtpebutenem, ecnu cpok cnyx0Obl He ycTaHoBneH. Ecnv gaHHoe TpeboBaHWe He yOOBMETBOPEHO B
TeyeHne ABaguaTtv OHEW CO OHSA ero npeabsBneHus notpebutenem mnm obHapyKeHHbI HeJoCTaToK sBMseTcH
HeycTpaHuMbIM, NoTpebuTens No cBoeMy BbiIbopy Bnpase TpeboBaTb:

(B peq. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHIOLLIEINO YMEHbLUEHWS LieHbl 3@ BbIMONIHEHHYO paboTy (OKa3aHHY yCryry);

BO3MELLEHUS MOHECEHHbIX MM PacxXodoB MO YCTPaHEHUI0 HeJOCTaTKOB BbIMOMHEHHOW paboTbl (OkazaHHOM
yCryru) CBOMMU CUNamu Unm TpeTbUMn nuuamum;

OTKasa OT UCMOSTHEHUsI JOrOBOPa O BbIMOMHEHUM paboTbl (OKa3aHWW YCryrn) n Bo3MeLLeHUs yObITKOB.

(B peq. ®PenepansHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 30. Cpoku ycTpaHeHus He4OCTaTKOB BbINOJSIHEHHOW paboThl (OKa3aHHOW yCryru)

Hepoctatku paboTtbl (ycnyrn) AormkHbl ObiTb YCTPAHEHbI UCMOMHUTENEM B pas3yMHbIA CPOK, Ha3HaYeHHbIN
norpedurenem.
(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

Ab63aL nckntoyeH. - PeaeparnbHblil 3akoH oT 17.12.1999 N 212-93.

HasHayeHHbI NnoTpebuTenem Cpok yCTpaHeHUst HeAOCTATKOB TOBapa ykasblBaeTCA B JOrOBOPE UIN B MHOM
NOANUCBLIBAEMOM CTOPOHaMM AOKYMEHTE NnMbo B 3asiBNEHWUM, HanpaBneHHOM NoTpebuTenem UCMNONTHUTENHO.
(B peq. ®PenepansHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHve npefyCMOTPEHHbIX HacTOsILLEN CTaTbeld CPOKOB YCTPAHEHMSI HEOOCTaTKOB BbINOSIHEHHOMW
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paboTbl (OKa3aHHOW YCIyrM) UCMOMHUTENb YNradMBaeT MNOTPEOMTENO 3a KaXAdbld OEeHb MPOCPOYKM HEYCTOMKY
(meHo), pasMep U MNOPSIAOK UCHUCIIEHUS KOTOPOW OMpefenstoTcss B COOTBETCTBUM C MyHKTOM 5 ctatbm 28
HacTosdLero 3akoHa.

B cnyyae HapylweHMsi ykasaHHbIX CPOKOB MOTpebuTenb BnpaBe MNpegbsBUTb WCMONMHUTENK WHble
TpeboBaHus, npeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiwero 3akoHa.

Cratba 31. Cpoku yaoBneTBOpeHust OTAeNbHbIX TpeboBaHun noTpebuTtens

1. TpeboBaHusi noTpebuTens 06 yMEHbLUEHUMU LEeHbl 3a BbIMNOMHEHHYK paboTy (OkasaHHyl ycryry), o
BO3MELLIEHUN PacxofoB MO YCTPaAHEHUIO HeJOCTaTKOB BbINOMHEHHON paboThl (OKa3aHHOW YCMyrM) CBOUMW CUamMm
Unu TPeTbMMM NLaMK, a Takke O BO3BpaTe yniayeHHoW 3a paboTy (ycnyry) AeHEXHOW CyMMbl U BO3MELLEHWM
yObITKOB, NPUYUHEHHBIX B CBA3M C OTKA30M OT WCMOSTHEHMS AOroBopa, NpeayCMOTPEHHbIE MYHKTOM 1 cTaTbu 28 u
nyHktamm 1 n 4 ctatbm 29 HacTodwero 3akoHa, MoAnexaT yOOBMEeTBOPEHWIO B AECATUAHEBHbLIN CPOK CO AHS
npeabsaBreHns COOTBETCTBYIOLLEro TpeboBaHus.

(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHua notpebutens o 6e3B03Me3AHOM M3rOTOBMEHUM OPYron Belun U3 OAHOPOLHOro matepuana
Takoro e kayecTBa WUNM O NOBTOPHOM BbINOMHEHUN PaboThbl (OKasaHUW ycnyrn) noanexaT yOOBMEeTBOPEHUIO B
CPOK, YCTAHOBIEHHbIN AN CPOYHOrO BbiNOMIHEHUSA paboTbl (OKasaHua ycryru), a B criyyae, ecrnvm 9TOT CpPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroBOPOM O BbINOMHEHUN paboTbl (OKasaHWW ycryru), KOTopbin Bbin
HeHagnexatlue UCMOSHEH.

3. 3a HapyLleHne NpegyCMOTPEHHbIX HACTOSILLEN CTaTbel CPOKOB YAOBIETBOPEHUS OTAENbHBLIX TpeboBaHW
noTpebuTens NCNONMHUTENb yNnadnBaeT NOTPedMTENo 3a KaXabli OeHb NPOCPOYKN HEYCTOMKY (NEHH), pa3mep u
NopsiAOK UCHUCIIEHUSA KOTOPOW OnpeaensitoTca B COOTBETCTBUU C MYHKTOM 5 cTaTbm 28 HacToswero 3akoHa.

B cnyyae HapyweHusi CpoOKOB, yKasaHHbIX B MyHKTax 1 u 2 HacTosilwen ctaTbu, notpebutens Bnpase
nNpeaobsBUTbL UCMOSTHUTENIO MHble TpeboBaHUS, NPeayCMOTPEHHbIE NYHKTOM 1 cTtaTbun 28 1 nyHkTamn 1 1 4 ctaTbu
29 HacToswero 3akoHa.

Cratbsa 32. [NpaBo noTpebuTens Ha O0Tkas OT UCMOSTHEHWS JOrOBOpa O BbINOMHEHUW paboT (okasaHum ycryr)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|-|0Tpe6l/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WUCMNOJIHEHUA OoroBopa O BbINOJIHEHUN pa60T (OKa3aHMVI ycnyr) B
noboe BpemMA npun ycrnoBun onnatbl UCNOJNTHUTENHO (baKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3a@HHbLIX C
ncnonHeHnem obs3aTensCTB Mo OaHHOMY O0roBsopy.

CraTbsa 33. CmeTa Ha BbINonHeHne paboTbl (OKa3aHue ycnyri)

1. Ha BbinonHeHne paboTbl (OKka3aHnue ycnyru), NpeaycMOTPEHHOW OOroBOPOM O BbINOMHEHMU paboThbl
(okasaHum ycnyrm), MmoxeT ObITb COCTaBneHa Teepaas unu NnpubnusntensHasa cmeTa.

CocTtaBneHune Takow cMeTbl M0 TpeboBaHUo NOTpedbunTens unu ncnonHuTens 0b6a3arTensHo.

2. VicnonHutenb He Bnpase TpeboBaTb yBenuMYeHUs TBepAon CMeTbl, a NoTpebuTtens - ee yMeHbLUEHVs, B
TOM 4YuChne B Cryyae, Korga B MOMEHT 3aKoyeHuns JoroBopa Mcknioyanacb BO3MOXHOCTb NPegyCMOTPETb MOMHbIV
06bem nognexaiynx BeINOHEHUIO paboT (Oka3aHuIo ycnyr) nnn HeobxoaMMbIX 4Ns 3TOFO pacxofoBs.

WcnonHutens umeeT npaBo TpeboBaTb yBenuyeHuWst TBEPAOW CMETbl MPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTepuanoB u obopyaoBaHWs, NPedoOCTaBNSAEMbIX WCMOMHUTENEM, a TakKe OKa3blBaeMblX emy
TPETBUMU NULAMW YCIYr, KOTOPOE Henb3s ObiNo MpeaycMOTpeTb MNpu 3akndeHun porosopa. [lpu oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHWE MCNONMHUTENb BNpaBe PacTOPrHyTh AOrOBOP B cyAeOHOM nopsigke.

(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu Bo3HMkNa HeobxoAMMOCTb BbIMONHEHWUS OOMOMHUTENbHBIX PaboT (OKasaHWs AOMNOMAHUTENbHbIX
yCnyr) M no 39TOW MNPUYMHE CYLLECTBEHHOTO MpPEeBbIEHUs MNpUONM3NTENbHOM CMETbl, MCNOMNHUTENb 06s3aH
CBOEBPEMEHHO npeaynpeauTs 06 atom notpebutens. Ecnn notpebutenb He gan cornmacue Ha MpeBblEHUe
NpMBnM3NTENBLHON CMEThI, OH BrpaBe OTKa3aTbCs OT UCMOMHEeHWUs gorosopa. B atom cniyyae ucnonHuTenb MoxeT
TpeboBaTb OT NOTPebMTENS ynnaThl LieHbl 3a BbINOIHEHHYO paboTy (OKa3aHHY yCryry).

WcnonHutenb, CBOEBPEMEHHO He nNpefynpeavBLLUMA MOTpedbuTens o HeobGXOOUMOCTU NPEBbLILIEHMUS
NpMBNM3NTENBLHON CMeThl, 00s3aH UCMOMHMUTL JOrOBOpP, COXpPaHsAs NpaBo Ha onnaTy paboTel (ycnyru) B npegenax
NpMGNM3NTENBHON CMETBI.

(n. 3 BBegeH PepeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbs 34. BuinonHeHne paboTbl N3 MaTtepuana UCNoMHUTENs
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1. NcnonHutens 0643aH BbINONHUTL paboTy, OnNpeaeneHHyo JOroBOPOM O BbIMOMHEHWUM paboTbl, U3 CBOEro
MaTepuana n CBOMMU CpeacTBaMu, ECIIM MHOE He NPeSyCMOTPEHO AOrOBOPOM.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npeqocTaBUBLUMI MaTtepuan Ans BbiNONHeHWUst paboThl, OTBEYaeT 3a ero HeHaanexatlee
KayecTBO Mo npasunam o6 OTBETCTBEHHOCTM NPoAaBLa 3a TOBapbl HEHaANEXaLlero kadecTaa.

(B peq. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHutensa onnavvBaetcd noTpebutenem npu 3aknOYeHUM YyKa3aHHOro [JOorosopa
MOMHOCTBIO UMK B pa3mepe, yKazaHHOM B JOroBOpE O BbIMOSIHEHMM PaboThbl C YCNOBMEM OKOHYATENBHOrO pacyeTta
npuv Nony4yeHnn noTpedumTenem BbIMOSTHEHHOW UCMONMHUTENEM paboThl, €CIU UHOW NOPALOK pacyeToB 3a MaTepuan
NCMNONMHUTENSs HEe NPeayCMOTPEH CornalleHNeEM CTOPOH.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasx, npegycMOTPEHHbIX JOTOBOPOM O BbIMOSTHEHMM paboThl, MaTepuan MoXeT ObiTb NpeaocTaBneH
ucnonHutenem notpeburtento B kpeaut. [Nocneaytollee n3MeHeHne LeHbl NpegoCTaBNeHHOro B KpeanT matepvana
NCMONHNTENS He BrieYeT 3a cobon nepepacyeTa.

(B pen. ®PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Martepuan wcnonHutens wn HeobxoouMMmble AONA  BbINOMHEHUA paboTbl TexHW4Yeckue CpeacTsa,

WHCTPYMEHTBI N NMpoYee AOCTaBMASTCA K MECTY BbINOMHEHMS paboT ncnonHuTenem.

O npuMMeHeHun nonoxeHwnm ctatbM 35 K OTHOLIEHUAM MO AOrOBOPY, CBA3AHHOMY C OKa3aHWEM YCnyr no
XUMUYECKOW YNCTKE M3aenui, cMm. nucbMo PocnoTpebHansopa ot 07.03.2006 N 0100/2473-06-32.

CraTbsa 35. BeinonHeHve paboTbl M3 MaTtepuana (C BeLpto) noTpebutens

1. Ecnn paboTa BbIMONMHAETCA MOMHOCTBIO WM 4YacTUYHO U3 MaTtepuana (C Bewplo) noTpebutens,
NCMNonMHUTENb OTBEYAET 3@ COXPAHHOCTb 3TOro Matepuana (BeLn) n npaBuIibHOE Ero UCMOSb30BaHNE.

Wcnonuutens ob6a3aH:

npegynpeantb NoTpebutens o HeNpuUrogHoOCTU UM HegobPOKAYECTBEHHOCTUN NepeaaHHoro notpebutenem
MaTepuana (BeLum);

npeacTaBnTb oT4ET 06 M3pacxogoBaHUM MaTepuvana U BO3BpaTUTb €ro OCTaToK.

B cny4ae nonHom vnu 4acTMYHOW yTpaThl (NOBpeXAeHus) matepuana (Bewu), NpMHATOro ot notpebutens,
ucnonHutens 06s3aH B TPeXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (BeLlbl) aHanornyHoro
KayecTBa U MO XernaHuo noTpedbutens M3roToBUTb U3genue 13 O4HOPOLHOro MaTepwuana (Bewu) B pasyMHbIN
CpOK, a Mpu OTCYTCTBMM OOHOPOAHOrO Marepuana (Beljn) aHanorM4yHoro Kayectea - BO3MECTUTb MOTpeduTento
OBYKPaATHYIO LeHy YyTpayeHHoro (MOBpEXOEHHOro) MaTepuana (Bewwu), a Takke pacxodbl, MOHECEHHble
notpebutenem.

2. LeHa yTpadeHHOro (noBpexaeHHOro) matepuana (Belun) onpefensieTcs, UCXoas U3 LeHbl maTepuana
(BeLum), cyliecTBOBaBLUEN B TOM MECTE, B KOTOPOM TpeboBaHUe NoTpeduTenst AOMMKHO Bbino ObiTb YOOBNETBOPEHO
ncnonHuTenem B AeHb A0OPOBOMLHOIO YOOBMNETBOPEHUSI TAaKOro TpeboBaHUS Unv B OeHb BbIHECEHUS CcyaeOHoro
pelleHus, ecnu TpeboBaHne NoTpebutens 40OPOBOMNBLHO YAOBNETBOPEHO He ObINO.

LleHa maTepuana (Bewum), nepegaBaemMoro UCNOMHUTENID, ONpeaenseTcsa B A4OrOBOPeE O BbINOMHEHMW paboThl
WU B MHOM JOKYMEHTE (KBUTaAHLUUK, 3aKkase), MOATBEPXKAAloLLEM ero 3aKko4eHme.

(B pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHntenb ocBoboOXaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK MMM YaCTUYHYK yTpaTy (noBpexaeHue)
MaTepuana (Bewn), NPUHATOro UM OT NOTpPebuTens, ecny NoTpedbuTens NpeaynpexaeH ucnonHutTenem ob ocobbix
CBOWCTBax MaTepuana (Belyu), KOTOpble MOryT MOBfeYb 3a CoOOM ero MOMHYK WM YacTUYHYK yTpaty
(noBpexgeHne) nubo ecnu ykasaHHble CBOWCTBA Matepuana (Bewu) He Mornu ObiTb OOHapyXeHbl npu
Haanexallen NnpueMke UCMONHUTENEM 3TOro matepuana (BeLm).

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)

CraTbsa 36. O6s3aHHOCTb MCNONHUTENS MHAOPMUPOBaTb NOTPebuTenst 06 obcToaTeNbCTBax, KOTOPbIE MOTYT
MOBMUATL Ha KA4eCTBO BbIMNOSHAEMOM paboTbl (OKa3biBAEMOW YCIyr1) Unm noerievb 3a cobon HEBO3MOXHOCTb €e
3aBepLUEHUS B CPOK
(B pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

McnonHutens 06s13aH CBOEBPEMEHHO WMHGOPMMPOBATL MOTPEOMTENS O TOM, YTO COONOAEHWE YyKasaHWuwn
noTpeduTens n mHble 06CTOATENBLCTBA, 3aBUCALLME OT MOTPEOUTENS, MOryT CHU3UTb Ka4yeCTBO BbIMOJTHSAEMOWN
paboTbl (Oka3biBAEMOW YCMyru) UM NoBreYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBEPLUEHMUS B CPOK.

(B peq. ®PenepansHoro 3akoHa ot 17.12.1999 N 212-03)
Ecnn notpebutenb, HeCMOTpst Ha cBoeBpeMeHHoe U 0b6ocHoBaHHOe WH(OPMUPOBAHWE WCMOMHUTENEM, B
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pasyMHbI CPOK HE 3aMEHWUT HENpPUroAaHbIN UM HegoOpPOKAYECTBEHHLIM MaTepuan, He M3MEHUT yKas3aHun o
crnocobe BbINONHEHUA paboTbl (OKkasaHusA ycryrv) nmMbo He YCTPaHUT MHbIX OOCTOATENbCTB, KOTOPblE MOryT
CHU3UTb KayecTBO BbINOMHAEMOM paboTbl (OKa3biBAEMOW YCryru), MWCNOMHUTENb BrNpaBe oOTKasaTbCs OT
NCMNOMHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHWW ycnyrun) n notTpeboBaTtb NOMHOro BO3MELLEHNS YObITKOB.
(B pen. ®PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. [Nopagok n popMbl onnaTthl BbINOAHEHHOW paboThl (OKa3aHHOW ycryri)
(B peq. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-03)

MoTpebuTtens 0b6sA3aH onnaTuUTb OKal3aHHble €My YCIyrM B MOPSiAKE M B CPOKM, KOTOpblE YCTAaHOBIEHbI
OOroBOPOM C UCMOMHUTENEM.

(vacTb nepsas B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens 06a3aH onnaTWTb BbIMOMHEHHYID WUCMOMHMTENEM B MOMHOM ob6beme paboTy nocrne ee
npuHATUA notTpebutenem. C cornacust notpebutens pabota MOXeT ObiTb ONfadYeHa UM Npu 3aknNiYeHn Jorosopa
B MOMHOM pa3Mepe unv nyTem Bblgayu aBaHca.

(B peq. ®enepanbHbix 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

OnnaTa okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPON3BOAMTCA MOCPEACTBOM HamNMYHbIX UM 6e3HannyHbIX
pacuyeToB B COOTBETCTBMM C 3akoHodaTenscTBoM Poccurickon ®eagepaunn.
(4acTb TpeTbsa BBegeHa PenepanbHbiM 3akoHOM OT 27.07.2006 N 140-d3)

Mpu wncnonb3oBaHWM HanWyHOW OPMblI pacyeToB onnaTa ToBapoB (paboT, ycnyr) noTpebutenem
Npou3BOAUTCA B COOTBETCTBUM C YyKazaHMeM npofasua (UCMOMHMTENS) NyTEM BHECEHWUS] HaNUYHbIX OEHEXHbIX
cpeactB  nmpogaBuy  (MCNoMHMTEN), NMOO B KpeOuTHYK  opraHuMsaumio, nnbo nnaTexHoOMy areHTy,
OCYLLECTBMAOWEMY [EATENbHOCTb MO Mpuemy nnaTtexen dusandeckmx nud, nubo GaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLeCTBMAOLWEMY OeATENbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O OaHkax u
GaHKOBCKOWN AOeATeNnbHOCTU, eCn MHOE He YCTaHOBMeHO dedeparnbHbiMUA 3aKOHaMU MW MHBIMU HOPMAaTMBHbLIMU
npasoBbiMu aktamu Poccunckon Pegepaumn. lNpu aTtom obssatensctBa notpebutena nepes npogasBLOM
(vcnonHMTEnem) no onnarte ToBapoB (paboT, ycryr) CYUTAKOTCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEeACTB C MOMEHTA BHECEHMSI HANMUYHbIX OEHEXHbIX CPeaCcTB COOTBETCTBEHHO NpoAaBsLy (McrnonHuTento), nmbo B
KPEAWUTHYK OpraHusauuio, mbo NraTexXHOMY areHTy, OCYLLUEeCTBASLWEeMY AEATENbHOCTb MO NMpuemMy nnatexen
dusnyeckux nuy, nnbo GaHKOBCKOMY MNNaTEXHOMY areHTy (cybareHTy), OCylecTBNSALWEMY AesTenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 GaHKOBCKOWM AesATENbHOCTW.

(B pea. PepepanbHbix 3akoHoB oT 03.06.2009 N 121-93, o1 27.06.2011 N 162-93)

Cratba 38. YTpatuna cuny. - ®egepanbHblil 3akoH oT 25.10.2007 N 234-93.
Cratba 39. PerynupoBaHue okasaHUSA OTAeNbHbIX BUOOB yCrnyr

MocnencTems HapyLLUEHUs YCNOBUIA IOrOBOPOB 06 OKasaHUW OTAEerNbHbIX BUAOB YCMYr, €CNi Taknue A0roBopbI
Mo CBOEMY XapakTepy He noanagatoT nof AeNCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratba 39.1. lMpaBuna okasaHWsi OTAENbHbIX BWMAOB YCIYr, BbINOMHEHWS OTAENbHbIX BMAOB paboT
nortpeburenam

(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnuatoTcs lNpaButensctBoM Poccunckon ®egepaumn.

Mnaea IV. FTOCYOJAPCTBEHHAA N OBWECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTENEWN

CraTbs 40. PegepanbHbIn rocyqapCTBEHHbIV HAA30p B 06nacTy 3awmTel Npas noTpeburtenen

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®epepanbHbIi rOCyAapCTBEHHbIN Hag3op B obnactu 3awuTbl NpaB noTpebutenen ocyulecTBnsieTcs
YNOSIHOMOYEHHbIM dbedeparibHbIM OpraHOM MCMONHUTENBLHONM BNacTu (aanee - opraH rocygapcTBEHHOro Hag3opa)

B nopsake, yctaHoBneHHoM [NpaButensctBoM Poccuiickon deaepaLmm.
2. ®egepanbHbI rocyAapCTBEHHbIM HaA30p B 06n1acTu 3aWwmThl NpaB noTpebuTenel BkrtovaeT B cebs:
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1) opraHusaumio U NpoBedeHMe NPOBEPOK COBNIOAEHMS U3rOTOBUTENAMU (UCMOMHUTENAMW, MpodaBLamu,
YMOSTHOMOYEHHBIMX ~ OpraHu3aunsaMm UM - YNONHOMOYEHHBIMW  MHAMBMAYANbHBIMW  NPeanpUHUMATENAaMu,
umnoptepamn) TpeboBaHWI, YCTAHOBMEHHbIX MeXAyHapoaHbiMu gorosopamu Poccunckon ®epepauuu,
HacToAwMM 3akoHOM, ApyruMn deaepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHbIMWM MPaBOBbIMU  akTaMu
Poccuiickon ®epepauun, perynupylolwmMmMmn OTHOLWEHMS B obnactm 3awutel npaB notpebutenen (panee -
obsizaTenbHble TpeboBaHUA), NpeanucaHnii AOMKHOCTHBIX NUL, OpraHa rocygapCcTBEHHOro Haa30pa;

2) opraHusaumio 1 MpOBEAEHWe MpPOBEpPOK COOTBETCTBMSA ToBapoB (pabot, ycnyr) obssaTenbHbIM
TpeboBaHuaM, obecneunsarowmMm 6e30nacHOCTb TOBapoB (paboT, ycnyr) Ansg XuW3HW u 300poBbs noTpebutenen,
oKpyXalLlewn cpeabl, NpeaynpexneHve 4encTBui, BBOAALINX noTpebutenen B 3abnyxgeHue, n npegoTepalleHne
NpUYMHEHNs Bpeda WMYLLeCcTBY noTpebuTenen, YCTaHOBMEHHbIM B COOTBETCTBUM C  MeEXAYyHapOOHbIMM
porosBopamu Poccuiickon Penepaumn, degepanbHbIMU 3aKOHAMW U MHBIMW HOPMAaTUBHBIMW NPaBOBbLIMW aKTaMu
Poccunckon ®egepaumm;

3) NpumeHeHne B NOpsAaKe, YCTAaHOBMEHHOM 3akoHogaTenbcTBOM Poccuiickon ®enepauun, mep npecevyeHunst
HapyLeHun obasaTtenbHbix TpeboBaHWI, Bblgady NpeanMcaHin O NpekpalleHnn HapyLleHun npas notpebutenen,
0 MpekpaLLeHnn HapyLleHu obsi3aTenbHbIX TpeboBaHun, 06 YyCTpaHEHUN BbISIBMIEHHbIX HApYyLUEHWIA 06s13aTeNbHbIX
TpeboBaHuii, NpUBNEYeHne K OTBETCTBEHHOCTM NUL, COBEPLUMBLLMX TaKMe HapyLLEHWS;

4) cuctematudeckoe HabnogeHuwe 3a  UcCnNonHeHWem  obsizaTenbHbiX  TpeboBaHuK, aHanus U
NMPOrHO3npoBaHME COCTOSIHUSI UCMOSTHEHUA 06sa3aTenbHbIX TpeOOBaHUM MPU OCYLLECTBMEHUM WU3rOTOBUTENSIMU
(vcnonHuTEnaMK, NpodaBLaMM, YNOMHOMOYEHHBIMU OpraHn3aunsiMm Unu ynonHOMOYEHHbIMU UHOUBMAYATbHBIMU
npegnpvHuMaTensiMy, UMnopTepamMm) CBoen AeAaTenbHOCTY;

5) ctatuctuyeckoe HabnwogeHne B obnactu obecneveHnss 3alMTbl NpaB NoTpebuTenen, y4yeT u aHanus
Crny4yaeB NPUYMHEHUST BPEAa XW3HW 1 300POBbI0 NOTPEOUTENEN, OKpYXKaIoLLEN cpeae 1 MMYLLECTBY NoTpebuTenen,
CBSI3aHHOIo C NpuobpeTeHneM M UCNOMb3oBaHWEM TOBapoB (paboT, ycnyr) ¢ HegocTaTkamMu, OMacHbIX TOBapoB
(pabot, ycnyr) nnbo c npegocTaBreHMEM MOTPeOUTENsSM HEeCBOEBPEMEHHOW, HEMONHOW, HEOOCTOBEPHOW U
BBOASLLEN B 3abnyxaeHne nHdopmaumm o ToBapax (paboTtax, ycnyrax);

(B pea. PepepanbHoro 3akoHa ot 25.06.2012 N 93-93)

6) exerogHoe NpoBefeHne aHanM3a U oueHKU 3PdEKTUBHOCTUN heaepanbHOro rocyaapCTBEHHOro Hag3opa
B obnactu 3awmTel NpaB noTpebutenen;

7) eXerogHyo NOAroTOBKY Ha OCHOBAHUM pe3ynbTaToB AeATENbHOCTU, NPeaYCMOTPEHHON nognyHkTamu 1 - 6
HacTosILLEero MyHKTa, rocygapCTBEHHbIX AOKMNadoB O 3awuTe npasB notpebutenen B Poccuickon degepauum B
nopsiake, yctaHosneHHom lNpasutenscteom Poccunckon ®enepaumn.

3. K OTHOLLEHMAM, CBA3aHHBIM C OCYLLECTBIEHMEM dedepanbHOro rocygapCTBEHHOro Hagsopa B obnactu
3aWmMTbl NpaB noTpebuTenen, opraHu3auuenin M MNPOBEeOEHWEM MPOBEPOK W3roTOBUTENEN (MCMONHUTENER,
Npo4aBLOB, YMNOMHOMOYEHHbBIX OpraHvM3auMi WM YNOJIHOMOYEHHBLIX WHOMBMAOYAnNbHbLIX NpeanpuHMMaTenen,
UMMNOPTEPOB), MPUMEHSATCA NonoxeHns PenepanbHOro 3akoHa ot 26 aekabpsa 2008 roga N 294-03 "O 3awmTe
npaB OPUANYECKMX NUL WM WMHOMBUAYalbHbIX NpeanpuvHuMatenei Mpu  OCYyLEeCTBNEHUN TrOCY4apCTBEHHOIO
KOHTpoOns (Hag3opa) U MyHMLMNanbHOro KoHTpons".

4. [lomKHOCTHbIE NnLa opraHa rocygapCTBEeHHOro Hag3opa B nopsiake, yCTaHOBMEHHOM 3aKOHOAaTeNbCTBOM
Poccuiickon ®egepauun, MMetoT npago:

1) 3anpawvBaTe M nony4yaTb Ha OCHOBAHWUM MOTMBUMPOBAHHBIX MUCbMEHHBIX 3anpocoB OT OpPraHoB
rocy4apCTBEHHOW BMacTW, OPraHOB MECTHOrO CamMoynpaBreHusi, 0OLEeCTBEHHbIX OpraHusauui, U3rotToBuTenemn
(vcnonHuTenen, npoaaBLOB, YMOMHOMOYEHHbLIX OpraHusauMi WM YNOMHOMOYEHHbIX  UHAUBMAYANbHbIX
npegnpvHumMaTenein, UMNOpPTEPOB) UHOPMALIMIO U JOKYMEHTbI MO BONpOCcaM 3alUuTbl NpaB notpeburenen;

2) BecnpenAaTCTBEHHO MO NPeAbsBrEeHUN CNy>XeBHOro y4oCTOBEPEHMS U KOMUWU Mpukasa (pacnopsbkeHus )
pykoBOAUTENS (3aMeCTUTENS PYKOBOAMWTENS) OpraHa rocydapCTBEHHOrO Hag3opa O HasHayeHWM MNpOBEPKU
nocewjatb TEPPUTOPUIO, 30aHWSA, MOMELLEHUS U COOPYXEHMUS, UCMONb3yEMbIE U3roTOBUTENEM (MCMOMHUTENEM,
NpoaaBLIOM, YMONTHOMOYEHHOW OpraHM3auMen Unu YnorHOMOYEHHBIM WHAMBWUAYaNbHBIM MpeanpuHUMaTenem,
UMNOPTEPOM) MPU OCYLLLECTBIIEHNM CBOEN OEATENBHOCTU, B LENAX MPOBEAEHNST MEPOMPUATUI MO KOHTPOJIO;

3) npoBoguTb OTOGOp Mpo6 M 0Opa3uoB TOBaApOB, MpefHa3Ha4YeHHbIX AN peanusaunm n peanusyembix
noTtpedurtenam, Ans NpoBeAeHNst UX UCCIIeLOBaHNN, UCMbITAHWUIA;

4) BblgaBaTb W3rOTOBUTENSAM  (MCMOMHUTENSM, NpOAaBLaM, YMOSTHOMOYEHHbIM OpraHM3auuMsaM  unu
YMOMTHOMOYEHHbIM  MHAMBUAYalbHbIM - MPEANnpUHUMATENAM, WUMMNOpTEpPaM) MpeanucaHmss O  MNpeKpalleHumn
HapylweHun npaB noTpebuTenen, O npekpaweHUn HapylweHun obs3aTenbHbiXx TpeboBaHWiA, 00 yCTpaHeHun
BbISIBIIEHHbIX HapylleHun o0b6a3aTenbHbix TpeboBaHWA, O NpoBedEeHWM MeponpusTUiA no obecneyeHuto
npenoTBpaLLEHNs BPeAa XM3HW, 300POBbI0 U MMYLLIECTBY NOTPebUTEnen, OKpyKarwLLen cpeae;

5) cocTtaBnATb NpoTOKONbl 06 aAMWHUCTPATMBHBLIX MpaBOHApyLleHMAX B obnactn 3awmTtbl npa.
notpebutenen, paccmatpmBaTtb Aena 06 ykasaHHbIX aOMUHUCTPATUBHbBIX NMPABOHAPYLLEHUSIX U MPUHUMATb Mepbl
Nno NPeAOTBPALLEHMIO TAKUX HAPYLUEHUN;

6) HanpaenATb B YMNOMIHOMOYEHHbIE OpraHbl MaTepuanbl, CBA3aHHble C HapyleHusaMKn o06s3aTenbHbIX
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TpeboBaHWiA, Ansl peLleHnsi BOMPOCOB O BO30YXXAEHUN YrONOBHLIX Aef Mo Npu3HakaM NpecTynieHun;

7) obpawartbCca B Ccyd C 3asBlEeHMAMM B 3alMTy npaB noTtpeduTenein, 3aKOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra notpebutenen, a Takke C 3adABNEHMAMM O NUKBUOALMW M3roTOBUTENS (MCNONHUTENS,
npoaasLa, YyNonHOMOYEHHON OopraHusauum, umnoptepa) nnbo o npekpalleHUn AesaTenbHOCTU UHOUBUAYANbHOro
npeanpuHuMarens (ynofIHOMOYEHHOrO WHAUBMAYaANbLHOro npeanpuHuMartens) 3a HeogHoKpaTHoe (aBa u Gonee
pasa B TeyeHWe OAHOro KaneHaapHOro roga) wunu rpyboe (noenekwee cCMepTb UMM MaccoBble 3aboneBaHus,
OTpaBneHus Noaen) HapyLleHe npas noTpeburenen.

5. OpraH rocygapCTBeHHOro Haasopa MOXeT ObiTb MpMBREYEeH CyaoM K ydacTvio B gene nubo Bnpase
BCTynaTb B 4€N0 N0 CBOEN MHMLMATUBE UK MO MHULMATMBE NKL, Yy4acTBYHOLWMUX B Aere, ANs Aadn 3akoyeHns no
Aeny B Uensx 3awuTbl npaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHodaTenbCcTBOM Poccuiickon
degepaumm.

6. OpraH rocygapCTBEHHOro Hags3opa BrnpaBe AaBaTb Pa3bsiCHEHMSI MO BOMpocam MPUMEHEHUS 3aKOHOB U
WHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccunckon ®enepaunn, perynupyowmx OTHOWEHNS B obracTy 3awuThbl
npae notpeburenen.

7. l'ocyoapcTBEHHbIN HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHusM 6e30macHOCTW, YCTaHOBIEHHbLIM
TEXHUYECKMMU  perfnaMeHTamMu, OCYLLEeCTBMSeTCA Takke YNONHOMOYEHHbIMU  hbeaepanbHbIMU - OpraHamu
WCMONHNUTENBHON BNAacTM B COOTBETCTBMM C 3akoHogaTenbCcTBoM Poccuiickon Pepgepauum O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Hag3opa COBMECTHO C  YMNOJSIHOMOYEHHbIMU  doefepanbHbiMM - OpraHamm
NCNONMHUTENBHOW BNAacCTW, Yka3aHHbIMU B NMYHKTE 7 HAcTOsIWEN cTaTby, OCYLIECTBNSAET (hOPMUPOBaHNE 1 BedEHNE
OTKPbITOrO U OOLLEAOCTYNHOrO rocyaapCTBEHHONO WMHAOPMALMOHHOIO pecypca B obnactu 3awuTbl Mpas
notpebutenen, kadyectsa u 6esonacHocTn ToBapoB (paboT, ycnyr) B Nopsake, yCTaHOBNEHHOM [paBMTENbCTBOM
Poccuinckon ®egepaumn.

(n. 8 BBegeH depepanbHbiM 3akoHOM OT 25.06.2012 N 93-93)

Cratba 41. O6g3aHHOCTL mM3roToBuTens (MCNOMHUTENs, nNpodasua, YNOMHOMOYEHHOW OpraHu3aumm unm
YNOSTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpuHMMaTens, uMmnoprepa) no nNpegocTaBneHnio nHopMaLmmn opraHy
rocyfapcTBeHHOro Hagsopa

(B pea. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

N3roToButenb (UCNonHWTENb, NpoOAaBel, YNOMHOMOYEHHas OpraHusauMs Wnu  YNOMHOMOYEHHbIN
MHAMBMAYanbHbIN NpegnpuHMMaTenb, UMNopTep) nNo TpeboBaHWMIO oOpraHa rocy4apCTBEHHOrO Haasopa, ero
OOIDKHOCTHBIX NnL, 0653aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK AOCTOBEPHbIe CBeAeHWs, JOKYMEHTaUMIo,
0OBACHEHNST B NMUCBMEHHOW U (UNN) YCTHOW POpME M MHYK UHOpMaLNo, HEOOXOAMMYK O7iS OCYLLEeCTBIEHMs
OpraHoOM roCyQapCTBEHHOro Hag3opa W ero  AOMKHOCTHbIMM - fMuaMy  MOSIHOMOYWUWA,  YCTaHOBMEHHbIX
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

CraTbs 42. YTpaTtuna cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-$3.

Cratba 42.1. TlonHOMOYMS BbICLUMX WCMOSHUTENbHBIX OPraHoOB rOCYyAapCTBEHHOW BracTu CyObLekToB
Poccuickon ®egepauun B obnactu sawmTel npas notpebutenen

(BBegeHa degepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbicluniA  MCMONHWUTENBHBLIN OpraH rocygapCTBEHHOM BRNAcTW COOTBETCTBYOLLEro cybbekta Poccuickon
denepaummn OCyLLECTBNAET MEpPONpUATUS Mo peanu3aumv, obecneyeHuto u 3awmTe npae noTpebuTtenen v B
npegenax CBoUx NOSIHOMOYMIA NPUHUMAET onpeaeneHHble Mepbl.

CraTtba 43. OTBETCTBEHHOCTb 3a HapylleHWe npaB noTpebuTenen, yCTaHOBMEHHbIX 3aKOHaMU U UHbIMU
HOpMaTUBHBLIMW NPaBOBbIMU akTamun Poccuiickon degepaunm

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHue npaB MNOTpeGUTenen, YCTAHOBMEHHbLIX 3aKOHAMU W WHBIMU HOPMAaTWBHBLIMU MPAaBOBLIMU
akTamu Poccuiickon ®egepaunn, npogasel (MCNOMHWUTENb, U3roTOBUTENb, YNOMHOMOYEHHas opraHv3aumns unm
YNOMHOMOYEHHbI UHOUBUAYATbHbLIA NpeanpuHUMaTenb, UMNopTep) HeceT aaMUHUCTPATUBHYHO, YTrOMOBHYIO WK
rpaxgaHcKo-NpaBoBYH OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKoHoAaTenbCTBOM Poccuiickoi deaepaumu.
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CraTtbsi 44. OcyluecTBNeHNe 3aLuThl NpaB NoTpebuTenen opraHamMmyv MECTHOTO CamMmoynpaBfieHns
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uenax sawmTbl npaB notpebutenen Ha TeppuUTOPUMU MyHULMNANbHOro obpas3oBaHUsA opraHbl MECTHOro
camoynpaBrieHus Bnpase:

paccmaTtpuBaTh xanobbl noTpebutenei, KOHCYNbTUPOBAaTb NX MO BOMNpOCaM 3allnThbl NpaB noTpebutene;

obpawatbcs B cyabl B 3alUMTy NpaB noTpebutenen (HeonpeaeneHHoro kpyra notpedburenen).

Mpu BbISBNEHMM No xanobe noTpebutens ToBapoB (paboT, ycnyr) HeHagmnexallero KayecTBa, a Takke
onacHbIX AMNS XU3HW, 300POBbS, UMYLLIECTBA NOTpedOMTENen 1 OKpyKalollen cpeabl HesameanuTernbHO M3BeLlaTb
06 a3TOM benepanbHble OpraHbl WCMOMHUTENbHOW BACTU, OCYLLECTBMSAOLWMNE KOHTPOMb 3a KayecTBOM W
©e3onacHoCcTbo ToBapoB (paboT, ycnyr).

Crtatb4a 45. lNpaBa 06wecTBeHHbIX 00beanHEHN NOTpebutenen (Mx accounaunin, Coro3oB)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. lpaxpgaHe BnpaBe o6beaMHATBCA Ha [[OOPOBONBHOM OCHOBE B 0OLECTBEHHble 0OObeguMHEeHUus
notpeburtenen (Mx accoumaumm, COH3bl), KOTOpblE OCYLLECTBMASOT CBOK AEATENbHOCTb B COOTBETCTBUMM C
ycTaBamMu ykasaHHbIX 00beanHeHU (Mx accoumaLmin, coo3oB) U 3akoHogaTenscTBoM Poccuiickon ®enepauun.

2. ObuwecTBeHHble 00beanHeHns noTpebuTenen (MX accoumaumu, Cor3bl) ANA OCYLECTBMEHUA CBOMX
yCTaBHbIX Lienen Bnpa.e:

yyacTBoBaTb B pa3paboTke obsizaTenbHbiX TpeboBaHWI K ToBapam (paboTam, ycnyram), a Takke NpOeKToB
3aKOHOB M MHbIX HOPMaTUBHbIX MPaBOBbIX akToB Poccuiickon degepaunn, perynupyowmnx OTHOLWEHNst B o6ractu
3almMTLl NpaB noTpebutenen;

NPOBOAUTL HE3aBMCUMYIKD 3KCNepTu3y KadecTBa, 6e3onacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMSA NOTPEebUTENbCKMX CBOWCTB TOBApoB (paboT, ycnyr) 3asiBrneHHOW npogasBuaMu (M3rotToBUTENSMM,
NCNOMHUTENSAMMW) MHAPOPMAaLIMK O HUX;

OCyLLeCcTBNATb OBLECTBEHHbIN KOHTPOMNb 3a cobnogeHnem npas noTpebutenen u HanpaenATb B OpraH
rocygapCTBEHHOro Hag3opa M opraHbl MECTHOro camMoynpasneHus uHopmaumio O pakTax HapyleHwrd npas
notpebutenen gns npoBedeHMsI MPOBEPKM ITUX (DaKTOB M MPUHATUS B Cryvyae UX NOATBEpXOeHMs mMep Mo
NMpeceYeHnio HapylleHun npaB MNoTpeduTenen B npeaenax MOSIHOMOYUMA yKa3aHHbIX OPraHoB, y4acTBOBaTb B
NpoBeAEHUN IKCNEPTU3 MO hakTam HapyLLeHWI NpaB notTpebutenen B cBs3n ¢ obpalleHnamm notpedutenen. MNpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONSA 0obLecTBeHHblE 06beanHeHMA NoTpebuTenen (Mx accoumaumm, coto3bl)
He BnpaBe TpeboBaTb OT M3roTOBUTENEWN (MCMOMHWUTENEW, MPOAABLOB, YMONHOMOYEHHbLIX OpraHu3auuMi unm
YMONTHOMOYEHHbIX  MHAOMBWUAYaNbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  NPeACTaBlneHMe  JOKYMEHTOB
(BbINONHEHWE AEenCTBUIA), 0683aHHOCTb NpeacTaBneHns (BbIMONHEHWS) KOTOPbIX No TpeboBaHuio noTpebutens He
yCTaHOBMEHa 3aKOHOM;

(B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTb MHdOpMaLmMio O npasax notpebutenerd n 0 HeOBXOAMMbIX AEWCTBUSX MO 3alimTe 3TUX
npae, O pes3ynbTaTtax CpaBHUTENbHbIX MWCCNeLOBaHWA KayecTBa ToBapoB (paboT, ycnyr), a Takke MWHYK
WHpopmaumo, koTopass OGyaet cnocobCTBOBaTbL peanu3auun MnpaB U 3aKOHHbIX WHTEPECOB noTpebutenen.
Mybnvkyemble 0OOLECTBEHHBIMU OObEAMHEHMAMM NOTpebuTenen (Mx accoumaumsamu, cor3amu) pesynbTaThbl
CpaBHUTENbHbIX UCCNEeAOBaHWI KayecTBa TOBapoB (paboT, ycnyr) He ABNSITCA peKknaMmon;

BHOCUTb B hefiepalbHble OpraHbl MCMOMHUTENBHOW BNacTu, opraHvM3auny NpeasioXkeHnsa o NpUHATUN Mep no
MOBBLILUEHNIO KayecTBa ToBapoB (paboT, ycnyr), Mo NPUOCTAHOBIEHWIO MPOM3BOACTBA M peanv3auuy TOBapoB
(BbINONHEHNA paboT, OKasaHWs YCryr), MO OT3blBY C BHYTPEHHEro pblHKA ToBapoB (paboT, ycnyr), He
COOTBETCTBYHLUUX NPEABbSBASEMbIM K HAM U YCTaHOBIEHHbIM 3akoHopaTenscTBoM Poccuiickon Pepepaumm o
TEXHUYECKOM perynmpoBaHnm obsa3aTenbHbIM TpeboBaHNSM;

BHOCMTb B OpraHbl MpoKypaTypbl ¥ denepanbHble OpraHbl WCMONHUTENbHOM Bnactu martepuanbl O
NpMBNEeYeHUn K OTBETCTBEHHOCTM NuL, OCYLLEeCTBASIOWNX NPOM3BOACTBO M peanusauuio ToBapoB (BbIMOSHEHWE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLLMX NPeabsBrseMbiM K HAM obsa3aTenbHbiM TpeboBaHusAM, a Takke
Hapylwawwmux npasa norpebutenen, yCTaHOBMEHHbIE 3aKOHaMW WM MHBIMU HOPMAaTMBHLIMU NPAaBOBbLIMU aKTaMu
Poccunckon ®egepaumu;

obpalyaTbca B opraHbl NpoKypaTypbl ¢ NpocbbaMy NPUHECTU NPOTECTbI O MPU3HAHUM HEOEWCTBUTENbHLIMU
aKkToB (pefeparnbHbIX OpPraHoB MCMOJIHUTENbHOW BNAcCTW, aKkTOB OPraHoOB WCMOMHUTENbHOW BracTu CyObeKkToB
Poccuiickon ®epepauum M akTOB OpraHOB MECTHOIO CaMOyMpaBfieHUs, NPOTMBOpEYallMX 3aKoHaM W UHbIM
perynpyloLnM OTHOLIEHUS B 06racTu 3almTbl NpaB noTpebutenen HOpMaTUBHLIM NPaBOBbLIM akTam Poccuiickom
degepaumu;
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obpawaTeCa B CyAbl C 3asdBMEHWAMM B 3aWUTy NpaB noTpebuTenen n 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpedutenen (rpynnbl NOTpebuTenen, HeonpeaeneHHoro Kpyra notTpeburenen);

y4yacTBOBaTb COBMECTHO C OpPraHoM roCyAapCTBEHHOrO Haasopa B  (POPMUPOBAHUN  OTKPLITLIX U
00LefoCTYMHbIX FOCYAAPCTBEHHbLIX WMHAOPMALMOHHBLIX pPecypcoB B obnactu 3awwmTtbl npasB noTpebutenen,
KayecTBa n BesonacHocTu ToBapoB (paboT, ycnyr).
(ab3ay BBegeH denepanbcHbiM 3akoHOM oT 18.07.2011 N 242-93, B pea. PepepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CraTtbsi 46. 3awmTa npaB M 3aKOHHbLIX MHTEPECOB HEONpPEeAENeHHOro Kpyra noTpebutenei
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

OpraH rocygapCTBEHHOrO Hag3opa, OpraHbl MEeCTHOrO CaMOyMnpaBrieHWsi, OOLEeCTBEHHble 00beanHeHUus
notpeburenen (Mx accoumaumm, colo3bl) BNpaBe NpeabsBnATb UCKM B Cydbl O MpekpalleHuM NpoTUBOMpPaBHbIX
OEencTBUA Un3roToBuTeENd (MCnonHwWTens, npogasLa, YNOMHOMOYEHHOW OpraHu3aumm unuM  YNnosIHOMOYEHHOro
WHOUBMAYANbHOro NpeanpyHMMaTensi, uMnopTepa) B OTHOLLEHUM HeoNpeaeneHHoro Kkpyra notpeburenen.

(vacTb nepsag B peq. PenepansHoro 3akoHa ot 18.07.2011 N 242-03)

lMpn yooBneTBOpeHMM TaKoro mMcka cyn obsa3biBaeT NpaBOHAPYLUMTENS OOBECTU B YCTAHOBMEHHbLIN CYLOM
CpOK Yepes cpefcTBa MaccoBOM MHAhOpMaLmn Unmn nHbiM cnocobom o cBeaeHus notpedburtenen pelweHne cyaa.

BcTynvBlIEe B 3aKOHHYH CUITy pelleHue cyga O MNpPU3HaHUM OEWCTBUA M3roToBuTens (MCMONHUTENS,
npogasua, YMOMHOMOYEHHOW OpraHvM3auMmM WM YNOfTHOMOYEHHOIro MHAMBMAOYANbHOrO MNpeanpuHMMaTens,
nMmnopTepa) NpoTUBOMNPAaBHLIMU B OTHOLUEHWM HeomnpederieHHoro kpyra notpebutenen obssatenbHo Ans cyaa,
paccmaTpuvBaloLLEro UCK MOTPeOWTENs O 3aliMTe ero npa., BO3HMKLLMX BCIEACTBME HACTYMNEHUsl rpaxaaHCKo-
NpaBOBbIX MOCNEACTBUA OENCTBUIA U3roTOBUTENS (MCMONMHUTENS, NpodaBua, YNONIHOMOYEHHOW OpraHu3aumn unm
YMNOJTHOMOYEHHOIO MHAMBMAYANbHOIO NpeanpuHMMaTens, MMnopTepa), B 4YacTu BOMPOCOB, UMENW NN MECTO Takue
OENCTBMS 1N COBEPLUEHbI NN OHW M3roTOBUTENEM (MCMONHMTENEM, NPOAABLIOM, YNOMHOMOYEHHOW opraHu3almen
UNKN YNOSTHOMOYEHHbIM MHAMBUAYANbHBIM NpeanpuHUMaTenemM, MMMOPTEPOM).

OpHoBpeMeHHO C yAOBNETBOPEHNEM UCKa, NPeAbABIEHHOro obLwecTBEHHbIM 00beanHeHeM noTpeburenen
(nx accoumaumen, COK30M), OpraHamMm MECTHOrO CaMOynpaBIieHUs B MHTEpecax HeonpenereHHoro Kpyra
notpeburtenen, cyg NpUMHUMAaET pelleHMe O BO3MeLLeHUM obLecTBEHHOMY OObeauHeHuo notpebutenen (Mx
accoumaumm, colasy), opraHaM MeCTHOrO CaMOYMpaBfiEHUs BCEX MOHECEHHbIX MO Aeny cyaebHbIX uagepxek, a
TaKKe MHbIX BO3HUKLLIMX A0 OOpalleHuss B CyA M CBA3AHHbIX C pacCMOTPEHMEM Aenia HeoOXOAMMbIX pacxodoB, B
TOM 4YMCIe PacXOAO0B Ha NPOBeAEHNE HE3ABMCHMMOWN 3KCMEPTU3bI B CIly4ae BbISIBIIEHUSA B pe3yrnbTaTe NpoBeaeHus
TaKOW aKCNepTU3bl HapyLLeHns obsi3aTenbHbIX TpeboBaHMIM K ToBapam (pabotam, ycnyram).

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.ENbUNH
Mocksa, [lom CoseToB Poccun
7 cbeBpansa 1992 roga
N 2300-1
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